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Approaching the 


overlooked that a 


end of the year, ° dollar spent in the 
most industries are THE TELEPHONE DEFIES DEPRESSION; closing months of 
comparing 1930 op- SOME MORE TOLL QUESTIONS 1930 will go much 
erations with those farther than a year 
of preceding years, and because of the enues—that is, from local exchange ser- ago. The financial news of the daily press 


business depression most of the tales to be 
told will not be so happy. The telephone 
business, however, presents a brighter pic- 
ture than most lines of industry. 

In its November survey of “Telephone 
and Telegraph,” the Standard Statistics 
Co. reviews the showing for the first eight 
months of the year and pays the telephone 
business a fine compliment for its stability, 
fundamental soundness and wise manage- 
ment. 

“The telephone industry is once again 
demonstrating its vigor and ability to with- 
stand industrial adversity,” says this sur- 
vey. “There can be little question that the 
rate of its advance this’ year has been re- 
tarded, but it is true, nevertheless, that 
even in the face of inactivity in general 
trade, progress has been reported. 

“Although considerable spottiness has 
been observed in the various constituent 
factors which make up the sum total of 
telephone operating revenues, these showed, 
in the aggregate, a gain of close to 4 per 
cent during the first eight months.” 

Compared to the losses which will be 
shown by most other industries, this gain 
by telephone companies is considered sur- 
prisingly good by business observers. 

* * * * 

The survey analyzes the reports made 
by the 103 telephone companies reporting 
to the Interstate Commerce Commission, 
ani finds that station 


subscribers’ rev- 


vice—gained 5.7 per cent for the eight 
months over the same period in 1929. At 
the end of August, these companies had 
17,159,425 stations in service, representing 
a gain of 560,505 telephones since the same 
date last year. 

Toll messages, the survey states, were 1 
per cent less, but as they furnish only one 
quarter of the total revenues the effect of 
this decline—due to the business depres- 
sion—on the final results is minimized. 

* * * * 

The survey also cites the important fact 
that, regardless of dull times, telephone 
companies have rigidly adhered to their 
policy of keeping up depreciation and 
maintenance charges as in the times of 
prosperity. This, of course, keeps down 
the item of operating revenue, but is re- 
garded by Standard Statistics as proof of 
the stability of the telephone business. 

Speaking of this phase, the survey says: 

“We do not consider this to be a serious 
reflection on the telephone industry; rather 
do we believe it to be additional evidence 
of the extreme conservatism which has, 
in part, been responsible for its unusual 
success as a business enterprise, particu- 
larly during the last generation. We very 
definitely oppose the oft-suggested theory 
that the telephone business in the United 
States has reached a point of saturation” 

Reference is made to telephone construc- 


tion budgets, but apparently the fact is 


reports, for instance, that the Bell system 
will spend approximately $500,000,000 in 
1931, as compared with a little less than 
$700,000,000 in 1930, $588,000,000 in 1929 
and $428,000,000 in 1928. 

On account of the reduced prices of ma- 
terials, the $500,000,000 estimated to be 
spent in 1931 will probably provide more 
construction than the amount spent in 1929 
in which year copper, for instance, was 
quoted at 18 to 22 cents a pound as com- 
pared to around 10 to 12 cents now. 

Right now is a good time for telephone 
companies to purchase the supplies they 
will need for the coming year. 

Some Toll Questions. 

There was a paragraph of special in- 
terest to telephone men in Arthur Bris- 
bane’s newspaper column the other day 
It said: 

“The telephone company (meaning the 
Bell system) announces approaching re- 
ductions in long distance rates generally, 
which should increase gross receipts and 
net profits, stimulating and encouraging 
business by bringing all Americans closer 
together.” 


* * * x 


Being a writer for the Hearst news 
paper chain, Mr. Brisbane is probably no 
more in the confidence of the Bell leaders 
than others, but his information as to com- 
ing toll rate reductions agrees with the 


rumors circulated at the Chicago telephone 








14 


convention and noted in these columns on 
October 25. 

As an advocate of government owner- 
ship of public utilities, the Hearst staff 
writer would not naturally be favored with 
advance information as to Bell plans—un- 
less it was believed that rate reductions to 
the public might also reduce the demand 
for public ownership. 

= es 

Anyway, here we have another report 
of coming toll rate reductions, and the 
question is again asked: What of the 
connecting companies which are important 
Will the Bell, 


in granting the public such concessions, 


links in the toll business ? 


also show proper consideration for the 
local companies’ interests, and safeguard 
their financial security ? 

As stated before, rate reductions and 
the resulting increase in toll traffic add to 
the difficulties of the connecting compa- 
nies. Their expenses increase and their 
income from the pro-rate commissions is 
diminished. They “hold the bag” because 
they do not enjoy the big profits which the 
Bell organization receives from its manu- 
facturing and merchandising affiliations 
and from its patent rights. 

se & @ 

It is said that the Bell has not taken the 
trouble to consult with the Independent 
telephone group regarding the expected 


toll rate reductions. This, being the case, 
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COMING CONVENTIONS 

South Dakota Telephone Association, 
Cataract Hotel, Sioux Falls, January 
13, 14 and 15, 1931. 

Minnesota Telephone Association, Ho- 
tel Lowry, St. Paul, January 27, 28 and 
29, 1931. 

Nebraska Telephone Association, Lin- 
coln, Hotel Lincoln, February 10, 11 
and 12, 1931. 

Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 17, 18 and 19, 1931. 

Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, April 7, 8 and 9, 1931. 

Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 6 and 7, 
1931. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28, 1931. 








why not let the conferences start at the 
other end? 

As suggested at the Chicago convention, 
why shouldn’t the United States Inde- 
pendent Telephone Association appoint a 
committee to take the toll situation up with 
the Bell leaders, and in particular discuss 
the proposed rate reductions—and their 
effect on local revenues—before they be- 
come effective? 

The Bell and the local companies are 
Why should 


not a partner consult with his associates 


partners in the toll business. 
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before deciding what price is to be offer: 
the customer? That would appear to be 
only reasonable business cooperation. 
* * * x 

That such conferences can produce (c- 
sirable results is shown by the fact that in 
Minnesota discussions of toll relations and 
compensation were had by representatives 
of the state railroad and warehouse com- 
mission, the connecting companies and the 
Northwestern Bell which materially im- 
proved the situation. Secretary Crowley 
of the Minnesota Telephone Association 
took an active hand in the matter also 
and the united efforts of the four interests 
concerned have adjusted many of the ob- 
jections raised by connecting companies 

A letter Wisconsin 


company informs TELEPHONY that similar 


received from a 
procedure is being urged on the Wisconsin 
Telephone Association. According to this 
informant, Wisconsin connecting compa- 
nies are paid nearly 20 per cent less for 
originating tolls than are the Minnesota 
companies operating just across the state 
line, and he naturally thinks something 
should be done about it. 

Having a long-standing reputation for 
doing things—in fact, leading the way in 
matters of state regulation—the Wiscon- 
sin Railroad Commission might well be 
expected to welcome an opportunity to 
help local telephone companies obtain a 


more share of toll 


equitable revenues, 


Missouri’s Annual Telephone Convention 


Incresecd Attendance and Non-Technical Talks Mark Sessions of Annual 
Meeting of Missouri Telephone Association—Linemen and Troublemen's School 
and Conference of Practical Value—Traffic Conference's Fine Discussions 


Each year the annual convention of the 
Missouri Telephone Association seems to 
be increasing in favor with the Missouri 
telephone people. This year’s convention 
held at Hotel President, Kansas City, on 
November 18 and 19, had an unusually 
large attendance, considerably more than 
350 registering. 

The attendance and interest at the vari- 
ous sessions also showed a good increase. 
This was particularly noticeable in the 
operators’ school and conference which 
was inaugurated about three years ago, and 
the linemen and troublemen’s school and 
conterence which was started last year. 
From the interest taken in these two meet- 
ings, it was manifest that the telephone 
people in Missouri welcome opportunity to 
obtain first-hand information 
practical details of their work. 


concerning 


By Stanley R. Edwards 


General sessions were held on Tuesday 
and Wednesday afternoons at which time 
speakers discussed general topics, and asso- 
ciation business was transacted. 

At the session on Wednesday afternoon, 
the by-laws were changed to conform with 
present association procedure. 

Officers were elected as follows: Houck 
McHenry, Jefferson City, president; A. M. 
Benedict, Richards, first vice-president; F. 
M. Browne, Clarence, second vice-presi- 
dent; G. W. Schweer, Clinton, third vice- 
president; W. E. Carlson, Rolla, fourth 
vice-president, and R. W. Hedrick, Jeffer- 
son City, secretary-treasurer. 

Members of the executive committee 
were elected as follows: H. C. Todd, 
Maryville; M. L. Golladay, Holden, and 
C. A. Vedder, St. Louis, for the three- 
Dr. S. T. Neil, Clinton; C. W. 


vear term. 


3outin, Cape Girardeau, and E. F. Carter, 
Columbia, for the two-year term; C. A. 
Ulfers, Kansas City; S. T. Thompson, 
Cameron, and V. E. Chaney, St. Louis, for 
the one-year term. 

First General Session. 

There were about 150 in the convention 
hall on Tuesday afternoon when President 
Houck McHenry, of Jefferson City, called 
the convention to order. The program 
called for opening the convention with an 
invocation and in the absence of the min- 
ister, President McHenry 
formed this function. 


capably pet 
The convention then 
being properly opened, the president’s ad 
dress was delivered as follows: 
President McHenry’s Address. 

“Custom has decreed, and I believe ‘! 
by-laws provide, that at these annual con\ 
tions the officers of the association shal 
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make report of their stewardship since the 
last meeting and comment briefly upon the 
progress made and the conditions surround- 
ing ‘he industry. As I perform that duty, 
my ‘houghts carry me back to the condi- 
tions, the hopes and the aspirations that 
surrounded the telephone business in the 
state of Missouri more than a quarter of 
a century ago. 

Then we ventured forth with crude 
equipment and facilities into this new field 
of service. Each succeeding year has 
shown great strides in the manufacturing 
art. Each year’ has brought us betetr 
equipment, and each year has strengthened 
the hopes, the ambitions and aspirations of 
the telephone man until I feel that I can 
truly say today that no public industry is 
serving the -people of this country with 
greater accuracy and a greater degree of 
perfection than is the telephone industry. 

Out of this start of many years ago has 
grown a great system of telephone lines, a 
combination of many smaller  intercon- 
nected systems, until it is now possible for 
any person anywhere to carry on a tele- 
phone conversation with any other person 
any place in the country. 
say without 


I believe I can 
that the tele- 
phone-users of the state of Missouri are 
receiving service that compares very favor- 
ably with the telephone service rendered 
anywhere in the United States. 


contradiction 


During Missouri a 
few of the pioneers in the telephone in- 
dustry organized the Missouri Telephone 
Association. This was approximately 30 
ago and this association has ad- 
vanced with the progress in telephony from 
that small beginning until today it is repre- 
sentative of all of the telephone companies 
in the state. 

The office of the association at Jeffer- 
son City under the supervision of Mr. 
Hedrick, has been active in the matter of 
serving our members during the past year, 
as in former years. Particularly has this 
been true in connection with the affairs of 
the smaller companies that are not able 
to maintain departments to handle legal 
matters. 


the early years in 


years 


from time to time 
issued its circulars reporting matters of in- 


The association has 


terest to its members, particularly pertain- 
ing to commission decisions, and this has 
been interesting and helpful. 
ciation 


As our asso- 
use of the 
services it is able to render grows larger. 
This is as it should be. 


grows stronger, the 


Despite backward years in business, de- 
pression, and so-called financial stringencies, 
the telephone business from year to year 
marches on without interruption. 


he high standard of service being ren- 
dered, the millions of dollars of money 
represented by property in the telephone 
service, this 


greotest of public conveniences and necessi- 


and the widespread use of 
ties are only evidence of ever-present for- 
war! strides of the telephone business in 
ublic service. 


TELEPHONY 


The past year in Missouri has been one 
of progress. With the almost daily im- 
provement in telephone equipment there is 
a corresponding demand on the part of the 
public for more and better telephone serv- 
ice. I am proud of the fact that we are 
meeting that demand, for I feel that no 
matter what has been done in other lines 

















Houck McHenry, of Jefferson City, Presi- 
dent of the Missouri Telephone Association, 
in His Address Before Convention Declared 
That Work in the Telephone Industry Must 
Go On in Spite of General Business De- 
pressions, or Financial Stringencies. 


of endeavor, the year 1930 has been one of 


progress in the telephone business in 
Missouri. 
Those who are familiar with what has 


been going on know that during this past 
year there have been many conversions of 
grounded magneto plants into modern com- 
mon battery plants. This has been par- 
ticularly noticeable in the class of smaller 
cities and towns and the time is rapidly 
approaching when a _ subscriber in the 
smallest towns will have available to him 
just as good telephone service as is to be 
had in the larger cities. 
Progress in State. 

“While these improvements in smaller 
centers of population are more noticeable 
because of the larger number of exchanges 
involved, the same spirit of advancement is 
to be found in the 
operating companies. 


hearts of the larger 
The Southeast Mis- 
souri Telephone Co., operating in southeast 
Missouri, and the Missouri Telephone Co., 
owning the property at Columbia are 
among the larger companies in the state 
which have recently made rapid strides in 
this campaign of service. 

And I may here be pardoned if I an- 
nounce that the Capital City Telephone Co. 
at Jefferson: City, which I have seen grow 
from a struggling babe to full telephone 
manhood, has moved into its new home with 
almost a new plant throughout. 


15 


In the field of long distance service the 
Southwestern Bell Telephone Co. during 
the past year has completed the laying of 
its cable connecting Kansas City and St. 


Louis through which almost  instantane- 
ous long distance service will soon be 
available. 


With the knowledge and belief that the 
telephone operators of this state are avail- 
ing themselves of the advance in the 
manufacturing of telephone equipment, it 
occurs to me that if anything is lacking in 
the genéral operation of our plants, it may 
be our relation with the public. 

Relations with Public. 

“T heard a other 
day that the telephone industry was cer- 
tainly a nice business to be in, for the 
that what were 
guaranteed by the state authorities a regu- 
lar income on the value of our property, 


business man say the 


reason come might we 


and that we enjoyed a monopoly in our 
business, which, to use his words, made it 
a ‘moral cinch’ for the telephone operator 
to prosper. 

know until 
him that we were not guaranteed our earn- 
ings, but in return for a 


He did not I explained to 


regulated 
nopoly we were limited to a certain maxi- 


mo- 


mum return on our property above which 
we could not go—and if we did so, would 
result in a corresponding lowering of our 
rates. He did not know that this maximum 
limit of earnings was placed upon our busi- 
ness from year to year; and, if through 
no fault of our earnings fall 
below this maximum limit for any one year, 


our own, 
then we have no recourse but to grin and 
bear it. 

A distinguished member of the Missouri 
Public Service Commission, who is no 
longer engaged in that work, once said that 
if the telephone service was first class and 
the people had an understanding of what 
was necessary to produce this good service, 
then there would be little, if any, opposi- 
tion to an adjustment of telephone rates 
that would furnish a reasonable return. 

Ours is not a secret business but one in 
which the general public is interested. I 
believe that if I were to make a suggestion 
of one thing for the betterment of the in- 
dustry, I would make no mistake in sum- 
moning it up as ‘take the public into your 
confidence.’ 

Let them see what is going on in your 
operating room. Educate them along the 
lines of what it takes to produce adequate 
telephone service, give them accurate in- 
formation of what you are doing. Let 
them know that you are a part of the com- 
munity life the same as the bank, the 
grocer and the dry goods store. 

No matter what may have been the con 
dition in other industries, the past year has 
been one of progress in the telephone busi 
ness. Our business is a peculiar industry 
There can be no letup, no curtailing of 
service, no laying off of -employes; busi 
ness depressions and financial stringencies, 
so-called, may come to pass, our collections 











View at the Annual Banquet of the Missouri Telephone Association at Kansas City Last Week. About 400 Telephone People and Guests Enjoyed a Good Dinner, Entertainment and Dance. 
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may be bad, but the work must go on. We 
have no six or eight-hour day with Satur- 
day afternoon off, as is the custom in some 
businesses, but our plants must be operat- 
ing 24 hours a day, seven days a week and 
at 100 per cent efficiency. This condition 
has been met during the past year without 
hesitation. 

In the two years prior to 1930 the tele- 
phone industry in Missouri witnessed many 
changes. Many of the old-timers, whom I 
remember as active in our work in the 
early days, sold their properties and retired 
from our ranks. There was a campaign 
of purchases and consolidations with which 
you are familiar. Transfers of property 
during the year of 1930 have been com- 
paratively few, and the business as a whole 
is in a much more settled condition than 
prevailed in the two years just referred to. 

A Business of Service. 

“Ours is a business of service. I deem it 
an honor to have spent many years of my 
life in this business. I have had my share 
of the vexations and criticisms that have 
befallen the lot of all telephone operators ; 
but with all that, who is there among us 
who would call back. the years he has spent 
in the business to devote them to other lines 
of endeavor? I believe they are few and 
far between. Your presence here today be- 
speaks the interest and the love you have 
for the business. When this convention is 
over, let us go home highly resolved to 
carry on as we have in the years passed, 
to build bigger and better, to take the pub- 
lic into our confidence, all with that single 
purpose that has led us onward through 
the years gone by ‘to work together, to de- 
velop and promote telephone service in the 
state of Missouri.’ ” 


“Talk Is Cheap.” 
The first speaker presented by Presi- 


dent McHenry was “Dick” Smith, manag- 
ing editor, Kansas City Journal-Post. Mr. 
Smith, in his opening words, said that tele- 
phones suggested talk, and when one con- 
siders the cost and convenience, it is cheap. 

“Summed up, it is the message we want 
to get across to the public,” he said. “To 
get it across, you must advertise.” 

Mr. Smith declared that there are many 
stories that editors will run as news. As 
illustrations he cited cutting over an ex- 
change to automatic and recommended that 
the editor be asked to make the first call, 
declaring that he is human. He referred 
to the telephone service to trains recently 
inaugurated in Canada and stated that when 
started in this country, it will be news. 

The telephone has displaced the tele- 
graph because of its speed, and this speed 
element, legitimately treated, may be made 
Another kind is 
redhead 
among a lot of blondes or brunettes. Pos- 
sibly among the operators there is a news 
story in this, he 


the basis of a news story. 


called human interest news—a 


suggested. 

He advocated that telephone managers 
court the favor of the editor in their town; 
drop in to see him as opportunity offers. 
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In closing, Mr. Smith briefly discussed 
three things which publicity men should 
bear in mind and he illustrated each. 
These are: (1) Use words correctly; 
have facts accurate; (3) 
complete. 

“What is this Personnel Business?” was 
the subject of a most interesting address 
by L. C. Oberlies, personnel director, Lin- 
coln Telephone & Telegraph Co., Lincoln, 
Neb. In commencing his address, Mr 
Oberlies declared that, “The warm milk 
of human kindness*can iron out 
wrinkles than cold cream.” 

In illustrating some of the things which 
his company does, he referred to an op- 


DO 


) 
make the story 


more 


erator finishing her work at midnight and 
then being taken to her home in a taxi 
He touched upon first aid service and the 
demonstration teams which give first aid 
service efficiently and rapidly. 
he declared, 
and told of flowers being sent to employes 
ill in the hospital; of a check for $1,000 
given the widow of a lineman; of clubs 
favored by the company, and restrooms 
provided with ‘games, parties held, etc. 
Mr. Oberlies told many ht:morous stories 
which emphasized the points he brought 
out. 


“The company does care,” 


“Have a heart for timid people looking 
for employment,” he said. “They should 
have not only mechanical fitness for the 
work but also be intensely happy in it.” 
He alluded to three kinds of itch—the 
heart itch, or what you want to do; emo- 
tional itch, and the mechanical itch to 
work on something. He declared that he 
was not strong for psychological tests, and 
that the superfit are not the ones who do 
this world’s work. 

The personnel worker was described as a 
sort of water boy who Carries water to 
everyone. 

In closing his talk, Mr. Oberlies told of 
the functions of a personnel department 
and mentioned its many activities. Among 
these he listed vocational and night classes, 
employment interviews and e2pplications, co- 
relating first aid and accident prevention, 


sickness, accidents and distress, benefits 
and pensions, emergency loans, thrift 
plans, employes’ stock ownership, read- 


justments and misfits, social life and par- 
ties, athletics and sports, and library and 
circulation. 

The last speaker on the afternoon pro- 
gram was F. B. MacKinnon, Chicago, IIl., 
president of the United States Independent 
Telephone Association. Speaking upon the 
subject, “National Telephone Problems,” 
Mr. MacKinnon told of tiie appearance of 
Independent telephone men before the sen- 
ate committee on interstate commerce last 
February to give their views on the Cou- 
zens bill providing for a federal commu- 
nications commission. 

He expressed the opinion that members 
of the committee were convinced that the 
radio is too young an industry to be placed 
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in the same regulatory commission as the 
telephone. However, it may be that within 
the next few years, the telephone may be 
taken from the regulation of the Inter- 
state Commerce Commission and placed 
under a communications commission. 

The speaker referred to progress made 
in the art of telephony, mentioning the 
opening of transatlantic service, which has 
since been greatly extended. 
the demonstration of two-way television 
last spring and said that television is not 
yet a commercial matter because of the 
great expense involved. It 


He spoke of 


is not a real 
problem, however, for the technical part 
has been practically solved. 

“The question of within 
MacKinnon 


relationships 


the telephone industry,” Mr. 
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state associations should be made business 
organizations, and such an organization 
should have, as does the Illinois associa- 
tion, a transmission engineer, an account- 
ant and auditor as another association has. 
The amount which goes into a state asso- 
ciation, he declared, is very small in com- 
parison with the companies’ revenues and 
in proportion to the benefits. 

In discussing the need for commercial 
activities in the associaiton, Mr. MacKin- 
non said that what has been done for the 
operators should be done for commercial 
men; there should be schools to tell the 
men what business to go after and the 
commercial side should be studied as thor- 
oughly as the operators have been instruct- 


ed in the traffic. More business is needed 


Miss Thomas presented, with the aid of 
several assistants, methods used in inter- 
viewing and placing applicants for posi- 
tions in the traffic department. 
types of applicants were irterviewed and 
the manner in which each situation 
sented was handled, was well developed. 

“Opportunities of Traffic Employes to 
Sell Toll Service,” 
markably well presented by P. P. Cheat- 


Various 


prec- 


was the subject re- 
ham, toll traffic supervisor, Southwestern 
Bell Telephone Co., Kansas City. Mr. 
Cheatham used a number of charts to em- 
remarks concerning the in- 
crease of toll year by year since 1921. 
The chart illustrating improved speed of 
service in this period showed an increase 
from 2% million calls. per month to 4% 


phasize his 











The Linemen and Troublemen’s School and Conference Held During the Convention of the Missouri Telephone Association at Kansas 


City Proved to Be Increasingly Popular. 


The 
illustration 
of a cooperative organization, and the as- 
The 
great problem is to get the two groups in 
the telephone field so that they will func- 
tion without friction. 

“We, in the telephone industry,” he con- 
tinued, “are all one family, and we do not 
want the public to interfere with us. It is 
because of being one family that the toll 
situation is such a pressing question.” 

“Is the family getting a proper share of 
the country’s income?”. he asked. “There 
are 2,000,000 calls yearly in Illinois; some 
to the Independents and many to the Bell.” 

The speaker urged on both members of 
the family that they have closer coopera- 
tion. 


“is something to be solved. 
Missouri association is a 


stated, 
fine 


sociation in Illinois is another one. 


All desire close cooperation but due 
to the size of the family and its unwieldli- 
ness, it is difficult to obtain it. In an asso- 
ciation of such size as the Missouri or- 
ganization, that does not hold and no new 
procedure should be put into effect with- 
out consultation. 

Mr. MacKinnon expressed his opinion 
that the whole toll question could be set- 
tled if the family got together more closely 
and talked it out. The toll question, he 
decla-ed, is the most important question 
before the two groups. 

The speaker voiced the thought that the 


Inaugurated Last Year, 


in the state organizations as the commer- 
cial side has been neglected, and he hoped 
that all parts of the group will function 
as never before. 

“We have a wonderful system,” said he, 
“with intelligent forces. With all cooper- 
ating, the business can be made the safest 
of all businesses for investors. 

“Now is the time to determine whether 
the companies are getting their share of 
the public’s dollar. We can get the com- 
panies on a sound basis through the state 
association, and do it better through close 
cooperation.” 

3efore adjourning the session, President 
McHenry announced committees as fol- 
lows: 

Resolutions: H. C. Todd, Maryville; A. 
M. Benedict, Richards; and Harold Jones, 
Marshall Junction. 

Nominations: J. M. Roberts, Gallatin; 
O. P. Grina, Jefferson City; and Miss 
Wilma Scruggs, Harrisonviile. 

Operators’ School and Conference. 

There were between 125 and 150 at the 
operators’ conference which was held on 
Wednesday Two 
were presented, the first entitled, 
“Making a Nation of Neighbors.” This 
was presented by Miss Carrie Lee Thomas, 
employment supervisor, Southwestern Bell 
Telephone Co., Kansas City. 


morning. discussions 


being 


the Attendance This Year Was 


in the Neighborhood of Ninety. 


million calls. The speed cf service in 1921 
averaged about nine minutes from the time 
of the call to the first report or comple- 
tion, and this had decreased to 1% minutes 
in 1930. 

In other words, the speed of service was 
about five times faster in 1930 
1921. Equating this on the basis of time 
saved on the part of the 
amounts to 22,500,000 minutes ; 
to 15,625 days or 43 years in one month, 


than in 


subscriber, 
equivalent 
or in a year, 518 years—the time now 
saved by the speedier service of 1930 over 
that of 1921. This demonstrates that the 
CLR method certainly paves the way for 
more revenue, less time aud better public 
relations than anything that has been de- 
veloped in the last decade. 

Another chart used by Mr. Cheatham 
showed how it is possible for employes to 
interest subscribers in the use of long dis- 
tance service. 

In these days of rapid automobile trans- 
portation, subscribers could assure them 
selves that they would not waste a lot of 
time in making a journey ot from 40 to 60 
miles, and then finding the people they 
desire to see not at if they took 
the precaution of calling by telephone be- 
fore starting. The station-to-station ser 
vice would give this information at low 
cost. 


home, 
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The automobile has made it possible to 
greatly reduce the distance over horse and 
buggy transportation. 

A chart showed horse and buggy, auto- 
mobile and airplane transportation, but the 
use of vacuum tubes has lielped in bring- 
ing people together by increasing the dis- 
tance of talking. Where formerly it was 
thought difficult to talk to Chicago and 
New York, vacuum tubes have made it 
possible now to talk any place through land 
wire and radio. Illustrative of this, Mr. 
Cheatham referred to a telephone call from 
Sedalia, Mo., to Melbourne, Australia. 

He declared that the transmission on 
these long distance calls is practically as 
good as on local calls, and that distances 
mean nothing any more. 

Cited as another inducement offered to 
the talking public, was tne rate adjust- 
ments in the past four or five years in 
which charges for long distance calls have 
been practically cut in two. 

Mr. Cheatham’s talk was followed by a 
demonstration given by the school toll de- 
partment in which were visualized the ease 
of placing calls, and the ‘lack of under- 
standing on the part of the average person 
who rarely places calls because of not 
knowing how. Some half-dozen cases of 
this were illustrated which included per- 
suading an old couple to use the telephone 
to talk to California. They found out that 
this was a very easy matter when they 
ence understood how to make the call. 

In closing, Mr. Cheatham left a thought 
for building up increased use of toll ser- 
vice. In Kansas City, he stated, some 
3,000 employes are utilized as sales people, 
and there are great potential possibilities 
in these employes for toll service devel- 
opment. Assuming that there are five 
members to a family, and that each mem- 
ber of the family talked the use of toll 
service, through these 3,000 employes and 
their families about 15,000 people would 
be potential salesmen of toll service. 

The Plant School. 

The linemen and troublemen’s confer- 
ence, which was inaugurated at last year’s 
convention of the Missouri association, this 
year was very popular. There was an at- 
tendance of about 90.at the session on 
Wednesday morning, and close attention 
was paid to the discussions which were 
led by John J. Kline, chief engineer and 
plant manager, Middle States Utilities Co., 
Plattsburg. 

In opening the meeting, Mr. Kline out- 
lined a number of topics which suggested 
discussions. The first discussion centered 
on central office equipment, shop and store- 
room, and this was followed by considera- 
tion of proper care of outside plant along 
the line of testing and maintenance. 

After discussing the importance of good 
maintenance of subscriber station equip- 
ment, the important part troublemen play 
in creating good or bad public relations 
was taken up. Various ones of the line- 
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men and the troublemen spoke of how 
they could save their company money by 
making extra good maintenance take the 
place of new construction and how they 
could deliver a better day’s work through 
better budgeting of their time. 

This discussion was extremely interest- 
ing. The sentiment was expressed that the 
men felt themselves fortunate to have work, 
and that in return they should do every- 

















Secretary-Treasurer R. W. Hedrick, of Jef- 

ferson City, in His Report Showed That the 

Finances of the Association Were in Good 
Condition. 


thing possible to show their appreciation 
of the company’s efforts to keep them 
employed. 

Among those who led in the discussions 
of the various topics on the program were 
Harry N. Faris, of the United Telephone 
Co., Abilene, Kans.; W. C. Wilkins, 
Princeton, Mo., district manager, Middle 
States Utilities Co., and A. M. Benedict, 
Richards. 

The Closing Session. 

The final session of the convention was 
held on Wednesday afternoon, R. B. Still 
of the Telephone Bond & Share Co., Kan- 
sas City, being the first speaker. Mr. Still, 
who was president of the Texas Independ- 
ent Telephone Association for a number 
of years, spoke on the subject, “Telephone 
Associations Here and There.” 

In commencing his talk Mr. Still re- 
ferred to the difficulty of getting all at- 
tending the convention to come into the 
convention hall, that seeming to be a char- 
acteristic of all conventions. Notwith- 
standing this lack of attendance at conven- 
tion sessions, all get value in different ways. 
Men get together at conventions and talk 
over things, and much of this is done out- 
side of the convention hall. 

In referring to convention programs, the 
speaker expressed the thought that associa- 
tions in the past had gone too far in the 
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technical side where the papers were away 
over the heads of those attending. He be- 
lieves the program should reach dow:: to 
the beginners who have not had expericice. 

“In reaching down and talking to oper- 
ators, linemen, and others,” said he, “piace 
yourselves back a few years and figure out 
the kind of a program that would have 
reached and interested you some 25 years 
ago.” 

“Through the district meetings,” he con- 
tinued, “the state associations are able to 
reach the greatest percentage of people. 
The meetings are usually held in the 
smaller towns, and bring in men who never 
attend the state meeting. These meetings 
afford the greatest opportunity to reach 
the people who need help the most. The 


’ district meetings in Texas draw an average 


attendance of 150, reaching a total of 
about 750 people of whom not over 150 go 
to the annual convention.” 

Real value, Mr. Still declared, has been 
had in the past from district meetings. 
There have been obtained more standard- 
ized service and uniform treatment of sub- 
scribers, and the story of the telephone 
company has been put over to its customers 
through the agency of employes. 

The speaker mentioned a meeting in 
Dallas in February, 1914, at which some 
400 were present, and this attendance was 
obtained through members calling other 
companies in their territories. He had 
called in his own territory about 150 men. 

Mr. Still advocated that association work 
be planned so that it extends all through 
the year. He told many stories to illus- 
trate his points. In closing, Mr. Still de- 
clared that he believes great good comes 
from the friendships formed and the ac- 
quaintances built up during conventions. 
There is also more uniform service and 
operating methods developed from follow- 
ing out suggestions given at the conven- 
tions. 

A first-aid demonstration under the su- 
pervision of C. H. Weiser, plant personnel 
supervisor, Southwestern Pell Telephone 
Co., followed Mr. Still’s address. Mr. 
Weiser, in prefacing thé demonstration, 
stated that it is better to rrevent than to 
bind up injuries. 

A short skit taking place in the office of 
a plant man of a company, was presented 
in which the value of safety practices was 
developed. The first-aid team then demon- 
strated the bandaging of several kinds of 
injuries and broken bones, and closed with 
a demonstration of artificial respiration by 
the Schaeffer prone method. The different 
stages of the demonstration were ver) 
carefully followed and the first-aid team 
was roundly applauded. 

The session then took up the general 
business of the association, the first of 
which was the report of the committee 
on the revision of by-laws. This was read 
by Secretary R. W. Hedrick. 

(Please turn to page 39.) 
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Joint Construction of Rural Lines 


Reasons Why an lowa Company Operating Mainly in Farm Territory 
Furnishes Telephone and Electric Service to Farmers—Joint Pole Construc- 
tion Used with Satisfactory Service Results—Some Cost Considerations 


By W. H. Daubendiek, 


Secretary and Treasurer, West Iowa Telephone Co., West Bend, lowa 


The joint construction of telephone and 
high tension lines is not a new subject to 
some telephone men; to others it may be 
new, and for those who have not as yet 
fully investigated it, this article is written. 

















“The Furnishing of Electric Service to 

Farm Patrons of the Telephone Company,” 

Says Mr. Daubendiek, “Is Strictly in Line 

for Any Well-Organized Telephone Com- 
pany.”’ 


Many telephone companies have gone to 
underground construction in towns and 
cities; and even on stretches into the coun- 
try where cable leads seemed to be profita- 
ble to take care of farm circuits, thus 
eliminating the setting of large poles. This 
is, of course, a step in the right direction. 
We can build an underground cable lead in 
a short while, but it takes a long time to 
grow a large telephone pole. The writer 
was impressed with this fact last summer 
when he took a long drive through the 
cedar pole belt. 

Many a telephone man has with much 
apprehension seen the development of high 
tension lines among his farm patrons and 
wondered just when this would come to a 
stop. He has known it would be hard to 
convince the farmer that his telephone rate 
iould be advanced if improved construc- 
tion should be needed in order to overcome 
the confusion and noise which is always 
created with the entry of high tension lines 
‘to the rural districts. 
3ut from observation during the last two 
ars one must now be convinced that the 


— 
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farmer will have electricity on the farm; 
and that he is not going to be satisfied 
with a local 32-volt pjant. 

The West Iowa Telephone Co., operating 
principally in farm territory in furnishing 
rural service to its patrons, has been alert 
to this condition. 

Iowa, being a large agricultural state, the 
farm population is for the most part pretty 
evenly distributed. In most sections we can 
figure quite generally on two farmers to 
every mile of telephone line. 

If high tension lines are built on one 
side of the road, and the telephone com- 
pany occupies the other side of the high- 
way, it is at once apparent that there will 
be a crossing between these two lines at 
each farm which patronizes both services. 

These questions then present themselves: 

First is joint construction advisable from 
a safety standpoint? Second, is it advisa- 
ble from an operating standpoint? 

The first question can be answered fully 
only by going into the construction of the 
pole lead. It is obvious that a_ poorly- 
constructed line can not be thought of; in 
fact, under the laws of lowa the high ten- 
sion lines must conform to certain engi- 
neering specifications. If joint construc- 
tion is in mind, these specifications can he 
changed to take care of the 
leads. 


telephone 


Perhaps another question can first be 
taken up: How about the reduction in cost 
of joint construction? Unless there would 
be a material saving, is it at all advisable? 

As we go over the find 
many telephone lines are constructed along 
highways overhung with trees. This in 
itself is a farm 
service. To clear a good path for a pole 
lead often entails considerable expense, 
which the telephone manager does not like. 
So he keeps whittling away at the branches 
of trees as best he can in order to make 
some semblance of clearing the lines. 
Under joint construction, this can be taken 
care of more readily, inasmuch as every 
farm patron realizes that he can not well 
afford to make much opposition to tree 
trimming to have the path for the high 
line positively cleared. 

This fact in itself will be found a worth- 
while asset for joint construction. We 
have found the average cost to make a 
decent clearing on a good pole lead now to 
be about $25 per mile. This might vary 
in certain localities and under other condi- 
tions; but the public highway now must 
be cleared in width to the required 66 feet. 
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country, we 


decided bar to good 


So dodging many feet on the inside of the 
road to keep out of the farmers’ trees is 
no longer possible. 

Some of the high line companies appear 
to be jealous of any one except themselves 
owning any interest in a high line. They 
often will do all they can to keep from 
paying any damages to telephone 
panies for “noising” up their systems. 

The furnishing of electric service to 
farm patrons of the telephone company, 
to our way of thinking, is strictly in line 


com- 


for any well-organized telephone company. 
It can purchase current at wholesale prices 
and should make some profit. A _ well- 
organized maintenance department can take 
care of both services in the average farm 
community much cheaper than it can be 
done by two concerns. 

The operating cost is now to be con- 
sidered. Unless the very best construction 
methods are followed, it is not possible to 
think of joint construction. The engineer- 
ing features of rigid specifications must be 

















Joint Construction 
Telephone Co., West Bend, lowa, Showing 
a Crossarm Lead. 


Rural of West lowa 


adhered to. When that is done, the matter 
is simple enough. A true balance must be 
had between the high tension line and the 
weaker telephone circuit underneath it. 
Most all power companies have 
standardized on 6,600 volts for rural serv- 


now 


ice; and this is quite sufficient to take care 
of the average need for lighting and elec- 
tric motor service on single-phase circuits. 
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We have found it easily possible to make 
a finely balanced telephone line with joint 
construction which is perfectly satisfactory, 
showing no voltage on the _ telephone 
circuits. It would possibly not be advisa- 
ble to place the heavy telephone leads near 
a town on joint construction. If 50 per cent 
of the outlying farm patrons can be so 
served, where mostly one circuit of two 
wires are used, then the joint construction 
evidently is a success. 

Every telephone manager should look 
into this field for possible development 
before his system is all “noised” up by the 
high line companies which may be building 
their lines without any regard to balance 
with the telephone circuits. 

In a measure this should solve the rural 
problem from operating, maintenance and 
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Bracket Telephone Line on Joint Con- 
struction Lead by Means of Which the 
West lowa Telephone Co. Furnishes Tele— 


Electric Service to Rural 


Patrons. 


phone and 


financial return standpoints, in that a com- 
bination rate can be offered to the farmer 
which would most likely not be possible if 
the business is carried under two different 
heads. 

Iowa is just now spending many millions 
of dollars in the betterment of its public 
highways. It is well that we do, for they 
offer a smooth path for automobiles and 
all other travel. How about the highway 
for speech over wires? 

We have just recently taken a noise test 
on six exchanges, which shows a distress- 
ing condition as to rural service. All town 
lines are now nicely enclosed in under- 
ground cables and are all metallic. This, 
however, affects only a small percentage of 
the daily conversations. The next and 
most important question then is in getting 
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the farm patrons to line up on balanced 
lines. 

We must either go forward or back- 
ward. Shall the telephone company take 
just the noise and let the electric trans- 
mission company get the money? Or shall 
we seek our share of the business and get 
paid for it? These seem to be the ques- 
tions now. 


Pope Inaugurates New Telephone 
System of Vatican City. 

Pope Pius on November 19 blessed and 
inaugurated the new telephone system of 
Vatican City, presented to him by the 
International Telephone & Telegraph 
Corp. of New York. After the cere- 
mony the Pontiff delivered a short ad- 
dress thanking the president of the com- 
pany, Hernand Behn, for the “princely 
gift.” 

Telephones have been placed every- 
where in Vatican City, even on and in 
the huge ball on the dome of St. Peter’s. 
The telephone placed in the Pope’s work- 
room is of solid gold decorated with 
costly enamels of his coat of arms and 
symbols of the four Evangelists. This 
telephone has a special device whereby 
the Pope can call any number but cannot 
be called unless he so wishes. 

This tiny state, it is said, has the high- 
est ratio of telephones to inhabitants of 
any country in the world, with 800 tele- 
phones to only about 500 inhabitants. 
Thirty wires connect the Vatican City 
system with the Rome network, while six 
trunk lines permit communication with 
almost all the countries of the world. 

About 300 miles of telephone wires 
have been laid in Vatican City, whose 
total area is only a few acres. The 
whole system is automatic. Special feat- 
ures include a device which registers the 
number of the telephone making a call, to 
prevent practical jokers from amusing 
themselves. 


Minnesota Convention Announces 
1931 Convention Dates. 
Dates for the 1931 annual convention of 
the Minnesota Telephone Association have 
been scheduled as January 27, 28 and 29. 
The convention will be held in the Hotei 
Lowry, St. Paul, in accordance with the 
custom of alternating the meeting between 
the Twin Cities. J. C. Crowley, Jr., of 
St. Paul, is secretary of the association. 


American T. & T. Co. Calls Re- 
maining Bonds Due March 1, 1933. 

The American Telephone & Telegraph 
Co. has called for payment on March 1, 
1931, its convertible 4% per cent gold 
bonds due March 1, 1933. The amount 
called is $1,899,400, being the remnant of 
an issue of $67,000,000 made on March 1, 
1913. The balance of the issue was all 
converted into stock on or before March 1, 
1925, when the conversion privilege ex- 
pired, the conversion rate having been $120 
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of bonds or $100 of bonds and $20 in cash 
for one share of stock. 

The bonds, with unmatured coupons at- 
tached, will be redeemed on March 1, 1931, 
at their face value. To accommodate hold- 
ers of the bonds who desire to receive 
payment before March 1, 1931, the Ameri- 
can Telephone & Telegraph Co. will pur- 
chase at their face value and accrued in- 
terest, any of the bonds that may be ten- 
dered before then. Such bonds must have 
all unmatured coupons atiached. 


Switzerland’s Underground Tele- 
phone Cable Network. 

The two first underground telephone 
cables from Berne, Switzerland, to Olten 
and Zurich, containing 170 connections, 
were put into service during 1924, accord- 
ing to an official statement made by the 
Swiss telegraphic head office. They are 
now insufficient to take care of the in- 
creased traffic. For that reason, the tele- 
phone administration decided to lay a third 
cable, with 240 new connections. 

This new cable, which is equipped with 
many amplifiers, is already in service. Two 
cables were also laid from Olten to Basel 
and from Aarau via Lenzburg.to Lucerne. 
In addition, the cable following the river 
Aare from Olten to Soleure was expected 
to be ready for service this month. 

This important development of the Swiss 
telephone network means not only a pho- 
netic improvement of all the calls, but it 
also allows an increase in the number of 
direct connections between two large cen- 
ters; i. e., from 35 to 48 between Basel and 
Zurich, from 18 to 26 between Berne and 
Basel, from 18 to 30 between Berne and 
Zurich, from 6 to 10 between Berne and 
Lucerne, from 15 to 20 between Geneva 
and Zurich, and from 6 to 10 between 
Lausanne and Zurich. 

Centers of smaller importance such as 
St. Moritz, Fribourg, Lugano, Locarno, 
Zoug, Davos, Arosa, Sion, etc., can now 
also be put into immediate connection with 
the larger cities like Basel, Zurich, Berne 
and Geneva. These improvements will con- 
siderably shorten the long waiting periods 
throughout the Swiss telephone servce. 


Telephone Connects Radio Range 
and All Tower Points. 

A novel use for the telephone has been 
found in connection with service to 
a radio range used in connection with an 
airport near York, Neb. The Lincoln Tele- 
phone & Telegraph Co. has put in a line 
connecting the radio range with the city 
and all tower points at a building near the 
former. 

Owing to the large number of high-ten- 
sion wires carrying current. to the radio 
range, it was necessary to place the tele- 
phone wires underground. The line will 
be used mostly when visibility is poor at 
the field so that aviators may pick wp 
signals. 
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The Telephone Industry in Great Britain 


Published Figures for the Growth of Telephone Services in Different Countries 
Show an Unfavorable Comparison for Great Britain—Suggestions Offered 
for Making the Telephone an Independent Service as in the United States 


By TELEPHONY’S Special London Correspondent 


The necessity for a much more energetic 
and enterprising development of the British 
telephone system, both from the point of 
view of the leeway that has still to be made 
up and because of the valuable contribu- 
tion that such development would make 
towards the solution of the problem of un- 
employment, once again has been empha- 
sized and brought into the limelight of 
public opinion. For the Liberal party, 
after a series of conferences with the 
Labor government, has now published its 
recommendations in the form of a pamph- 
let with the refreshingly optimistic title, 
“How-to Tackle Unemployment.” 

One of-the sections, quoted hereunder, 
deals with development of the national 
telephone system.and concludes with the 
recommendation that the telephone depart- 
ment should be placed in a position of rela- 
tive independence, similar to that of the 
Central Electricity Board or the British 
Broadcasting Corp., and should be run on 
commercial lines. That is to say, the tele- 
phone system, while remaining the property 
of the state, should be freed from its de- 
pendence upon the treasury for finance and 
be treated as a commercial enterprise, self- 
supporting and revenue-earning, unham- 
pered by the existing handicap of parlia- 
mentary and political control. 

There is, of course, nothing very novel 
about this suggestion. It was, in effect if 
not in so many words, adumbrated by the 
Cecil commission so long ago as 1922, and 
it has been consistently pressed by busi- 
ness interests all over the country, as repre- 
sented by chambers of commerce and other 
trade organizations, ever since. 

The significant point is that “The 
Times,” which retains—and, indeed, has 
recently definitely improved—its position as 
the premier British newspaper as regards 
ability to influence British public opinion, 
selects this telephone item from the gen- 
eral mass of the Liberal recommendations 
and commends it as a “very sound sug- 
gestion.” The Times inquires what the 
government is going to do about it. 

The answer, of course, is quite likely to 
be “Nothing” (it is fatally easy to say 
“No”), but it is clear that that answer 
cannot be given much longer by any gov- 
ernment, in the teeth of the growing public 
feeling on the question. 

Recommendations of Liberal Party. 

The text of the Liberal pamphlet is as 
follows: 

“The published figures for the growth of 
telephone services in different countries 
shcw that Great Britain compares very un- 


favorably with other countries in the mat- 
ter of telephone development. The num- 
bers of telephones per 1,000 of the popula- 
tion in January, 1928, were as follows: 
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We suggested 18 months ago, with ref- 
erence to the possibility of increased em- 
ployment in this service, that there was no 
intrinsic cause for the low degree of tele- 
phone development in Great Britain, and 
that the cause must be sought in our meth- 
ods of administration. 

We proposed that steps should be taken 
to speed up telephone development, and 
that this could be done on sound commer- 
cial lines. By adopting a vigorous policy 
we showed that it should be possible to 
increase the average number of telephones 
by 300,000 per annum for the next five 
years, instead of by 125,000 per annum, the 
figure at which it now stands. 

Since we put forward this proposition 
nothing has occurred to make it appear less 
urgently important. Indeed, the deepening 
of the trade depression, while it may in- 
crease the difficulty of selling new tele- 
phones and extensions, makes more than 
ever vital the necessity of utilizing hands 
otherwise idle to bring our national equip- 
ment up to a higher level of efficiency—a 
need particularly obvious in the case of 
our telephone service. 

In this connection may be cited the re- 
cent example of the U. S. A., where, when 
unemployment became acute, the telephone 
interests, responding to the appeal of Presi- 
dent Hoover, undertook to carry through 
in 1930 additional work involving capital 
expenditure of about £40,000,000. With 
the normal capital expenditure for the year 
they will spend on telephone development 
no less than $700,000,000 (approximately 
£ 140,000,000) which is about £40,000,000 
more than the total estimated capital value 
of the entire telephone system of Great 


-Britain and Northern Ireland. 


It may be here pointed out that, even if 
the much more modest program we have 
suggested for this country were carried 
out in full, our telephone supply per 1,000 
of the population would still be considera- 
bly lower than that of Denmark, and very 
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much lower than that of New 
Canada and the VU. S. A. 

We recognize that to secure this increase 
within the next five years involves the 
adoption of up-to-date business methods 
and tremendous drive. Without these the 
thing cannot be done. But it must be re- 
membered that the provision of telephone 
service is a gigantic commercial enterprise ; 
and it is right that we should expect it to 
display the same spirit of enterprise and 
efficiency as is demanded of every com- 
mercial undertaking in the country if we 
are to win through to prosperity. 

Need for Greater Salesmanship. 

“We do not wish to criticize those who 
are in control of the telephones. They are 
traveling at the pace which successive gov- 
ernments have set for them, but it is no 
exaggeration to say that if in this age of 
fierce world competition industrial con- 
cerns did not .show more enterprise or 
drive than is shown in the telephone de- 
partment, the state of our industries would 
be far worse than it is. 

Considered as a commercial enterprise, 
what is the policy which the telephone de- 
partment should pursue? Surely it is to 
persuade the greatest possible number of 
persons to install telephones, and, having 
installed them, to make the fullest possible 
use of them; and, by adopting the most 
efficient methods, to facilitate the sale of 
telephones by rendering the service as per- 
fect as possible and supplying it at the 
lowest possible rate. 

Now, viewed from the standpoint of an 
up-to-date and vigorously directed modern 
business, the methods of salesmanship 
adopted by the telephone department are 
utterly inadequate. They employ 650 men 
as canvassers, but these do not spend any- 
thing like all their time in calling on pros- 
pective customers and persuading them to 
install telephones. 

Probably the greater part of their time 
is spent in making the necessary arrange- 
ments for their fixing after the decision to 
install has been taken. We do not criticize 
this arrangement, and only mention it to 
show that the time actually spent in can- 
vassing for orders is much less than the 
full time of 650 men. 

How profitable an increase in the can- 
vassing efforts of the telephone department 
would be is clearly shown by specimen re- 
sults already achieved. The postmaster- 
general informs us, in a very interesting 
memorandum, that special intensive can 
vasses were recently carried out in some 
12 centers by the department. 


Zealand, 


The number 
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of canvassers employed varied from two 
to eight, and the length of time from two 
to six weeks. in all, the equivalent of 47 
men-months, or the work of four men for 
one year, was utilized. 

The yield in orders, as compared with 
the yield in corresponding previous periods 
in the same centers, was as follows: 


Orders Received. 
Direct Exten- 


lines. sions. 
SOMCial CONVEEE. ...« <0 6 s.cier 375 182 
Ordinary period ......... 166 73 
Extra yield of orders from 
special canvass ........ 209 109 


Thus, during the period of special can- 
vass, the orders received for direct lines 
were 225 per cent of those secured at ordi- 
nary times, and the orders for extensions 
250 per cent of the average rate. 

Apart from canvassing, the only other 
publicity work that is done is the fixing of 
posters in post offices and telephone kiosks, 
and the distribution through the post of 
some millions of circulars. The fotal cost 
of this publicity is in the neighborhood of 
a few thousand pounds a year. In addi- 
tion to this, there is the sum of £150,000, 
which is spent on canvassing, and, as stated, 
a good deal of this money is spent not in 
actual canvassing for orders, but in making 
arrangements for the fixing of telephones 
after the order has been given. 

Example of U. S. A. 

“Now, no industrial company would ex- 
pect to do a nation-wide business without 
adopting intensive selling methods. The 
most successfully conducted telephone serv- 
ice in the world is that of the United 
States, conducted by a private company 
subject to a good deal of public control. 

This company spends enormous sums in 
advertising, and since it is a commercial 
company trading for profit, it would not 
do so if it did not pay. Its publicity agent 
is one of its chief officials, but the pub- 
licity agent in the British telephone service 
occupies a comparatively minor position. 
In large modern businesses the sales man- 
ager is a very important official drawing a 
high salary, and effective salesmanship can- 
not be organized otherwise. 

If the development of the telephone serv- 
ice which we have suggested is to be se- 
cured, it is essential that the question of 
salesmanship shall be most carefully studied 
under expert advice, and a sum enormously 
greater than at present must be devoted to 
advertising, not only by means of circulars 
but in the newspapers, and possibly on the 
hoardings. 

Business Methods Wanted. 

“Then the administration of the depart- 
ment must be conducted on the very best 
modern industrial lines. We believe that 
it is absolutely impossible to secure the 
best results so long as the telephone service 
continues ‘to be a part of the civil service. 
We are not discussing the efficiency of the 
individuals in charge of the department, 
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Lessons in the Struggle of Life. 

Life never stands still. In its very 
essence it is struggle. It is composed of 
pain and suffering, of discouragement, of 
disappointment and of grief. And man 
in his hasty judgment says that these 
things are ill. Not so; in a wider view 
of life they have their meaning, for they 
are the instruments whereby we are 
taught the lessons we must learn. 

Life presents to us, day by day, les- 
sons to be learned; lessons which can 
only be learned here. For once we pass 
beyond the portal, once we leave behind 
us this physical body—the instrument 
provided for our use in this world of 
three dimensions—once that change has 
taken place, all opportunity to learn the 
lessons earth has to teach, is ended.— 
Charles M. Newcomb, before Executives’ 
Club of Chicago. 








but we believe it is quite impossible to 
conduct what is in fact nothing more or 
less than a great business enterprise under 
the hampering conditions inevitable in a 
government department. No business man 
would undertake to make a_ success of 
commercial enterprise under such condi- 
tions. After all, the policy in a govern- 
ment department is one of ‘safety first,’ 
which is a fatal policy for a business. 

A good business man is not one who 
never makes mistakes, but one who is right 
more often than he is wrong. But the 
civil servant must always have one eye 
on parliamentary criticism. He dare not 
risk making a mistake. The bogey of ques- 
tions raised in Parliament is ever before 
him. This is an intolerable position for a 
business man, and is destructive of the 
spirit of enterprise. 


An Independent Service. 

“We believe, therefore, that if the tele- 
phone department is to develop as it should, 
it must inevitably be placed in a more in- 
dependent position than it is. Compare the 
freedom of action of the Central Elec- 
tricity Board or the director of the B. B. 
C. with that of those who are in charge 
of the telephones, and one sees at once 
how impossible is the position of the 
telephones. 

We recommend, therefore, that the tele- 
phone department, while, of course, re- 
maining under the control of the postmaster- 
general, should be placed in a position of 
relative independence similar to that of 
the Central Electricity Board, or the B. B. 
C., and run on commercial lines.” 

The King’s Telephone. 

When the King and Queen returned to 
Buckingham Palace a few days ago, they 
found new telephones of the “all-in-one” 
type installed in their private apartments. 

The King is a great telephone advocate 
and constantly uses it both for state and 
private business. Frequently when at 


Sandringham or 





Vol. 99. - No. 22. 


Balmoral he calls up 
officials in London through the private wire 
which connects both these seats with the 
Palace. 

The Queen, on the other hand, seldom 
uses the telephone for outside talks. in 
one way, the Palace is less up-to-date than 
many London mansions. It has no house 
telephone, and every call, internal or ex- 
ternal, must go through the usual switch- 
board. 

Kiosks by Sir E. Lutyens. 

The Royal Automatic Club has installed 
25 roadside telephone boxes of a new type 
in various parts of the country during the 
past three months. These boxes have been 
built to a special design by Sir Edward 
Lutyens, R. A., and are intended for use 
principally in districts where the surround- 
ings call for something less severe than 
the usual sentry-box type of telephone hut. 

The sides and backs of the box are 
shaped in a broken curve, and the whole 
exterior is panelled while the top is sur- 
mounted by a brass finial representing the 
club’s initials beneath a crown. The boxes 
are painted in two shades of blue, and the 
whole effect completely disposes of the 


. accusation that telephone accessories are a 


blot on the landscape. 


Walking Telephones. 

The walking telephone is one of the 
latest conveniences which the traveler will 
find in Italy. 

As the railway train draws into the 
central station at Naples, uniformed at- 
tendants may be seen on the platform with 
a coil of flex in one hand and a telephone 
suspended around the next. 

The traveler who wishes to make a tele- 
phone call summons the attendant who 
puts the plug at the end of the flex into 
the nearest connection in the station wall, 
and hands him the instrument. The charge 
for the local service is a little more than 
two cents. 


Lonely Islanders Appeal. , 

A strong appeal is being made to the 
Postmaster-General on behalf of the in- 
habitants of Barra, Lewis and other islands 
of the Hebridean group off the west coast 
of Scotland, for the installation of tele- 
phones in every village and district. 

Although these small communities of 
crofters are not able to afford the guaran- 
tee of £8 ($40) which is necessary before 
a public telephone is installed, it is urged 
that there must be a complete system of 
telephone communication if the medical 
services which have been organized by the 
Scottish Board of Health are to be any- 
thing like effective. 

This argument, which would apply with 
equal force to many, possibly to most, Brit- 
ish rural districts, may prove a very potent 
factor in providing them with the telephone 
facilities which they ought to have. 


Police Telephone Numbers. 
A new move in the ever-progressing 
campaign to increase police efficiency is the 
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altering of all the telephone numbers of 
the London police stations to one set of 
numerals common to every district. 

Arrangements are being made with the 
Post Office to give each station the number 
1111 in order to facilitate emergency calls. 
It is intended to effect a similar change in 
provincial centers before long. 

Storm in Telephone Stronghold. 

The little island of Guernsey, one of the 

Channel Islands, has long prided itself on 
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having one of the most efficient, as well as 
one of the cheapest, telephone systems in 
the world. This system it manages itself 
and so far to such effect that Guernsey 
follows closely upon Canada in the per 
capita development table. 

This conversational little community has 
been dismayed by a proposal that on ac- 
count of an estimated deficit in 1931 the 
cost of telephone service should be more 
than doubled. The present tariff is ap- 
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proximately $26 covering 3,200 calls. The 
tariff proposed worked out at $63 for the 
same number. 

That such early should be 
made at their expense to meet a loss that 
might or might not be experienced, did not 
meet with the approval of Guernsey sub- 
scribers. Fortunately, wiser councils have 
prevailed, and the telephone authorities 
have been persuaded to wait and see if the 


provision 


predicted loss from operations materializes. 


Selecting and Training the Operators 


The High School Graduate Offers Good Material for Making Efficient Opera- 
tor; She Must Be of Good Character and Disposition, Ambitious, Courteous 
and Trustworthy—Douring Training of an Operator, Stress Her Responsibility 


By Geraldine Cleaver, 


Chief Operator and Bookkeeper, Anita Telephone Co., Anita, lowa 


Nothing makes me more indignant than 
to pick up an article or story and read 
about a “gum-chewing, gossiping opera- 
tor,” or to hear any one refer to operators 
as such. Granted that in the past there 
was just cause in some instances for the 
public to think of operators in that way, 
there is no excuse for it any longer if we, 
who have the responsibility of hiring and 
training operators, will recognize the im- 
portance of our task and select and teach 
accordingly. 

If the public is ever to look upon “the 
Central girl” as they should, we must pro- 
vide them operators worthy of being looked 
up to and respected. In the city offices I 
believe this is recognized more than in the 
smaller offices. 

What would the telephone business be 
if it were not for the operators? 

There would be no need of linemen, no 
need of expert switchboard men, no need 
of commercial departments, if we did not 
have these girls at our switchboards. Upon 
these girls rests, to a great extent, the 
success or failure of the telephone com- 
pany. 
that position that the town offers? 

Keeping in mind always the fact that 
we want only the best serving our patrons, 
let us take up the problem of selecting 
and training operators. 

My experience in the telephone business 
has been for the most part in the com- 
paratively small exchange—from 800 to 
1,000 subscribers—but the problem of suit- 
able operators remains the same in all ex- 
changes. 

Often I have heard the complaint: “Oh, 
it is so hard to get the kind of girls we 
want for operators, so we have to take 
whatever we can get.” I have never found 
that to be true. The right kind of girl, 
so to speak, will be begging to work for 
you when she realizes that only that class 
of girl is wanted in your office. Of course, 
we can’t wait until we are actually in need 


So why not have the very best in 


of new girls before we look for them and 
then expect to get the best. 

The alert individual, whether 
man or woman, has his work on his mind 
all the time. We, who are’ in charge of 
the operating department, must have. our 
duties and responsibilities on our mind. 
We must be looking to the future and 
plan for it even as we perform today’s 
duties. 


business 


The telephone business is growing by 
leaps and bounds, and we must be able to 
meet the increasing demands. Therefore, 
the alert and wide-awake supervisor or 
chief operator, whichever the case may be, 
must be constantly planning and making 
investigations preparatory to selecting her 
operators for future needs, while at the 
same time training the present force to 
give the best service possible. 

In practically every high school graduat- 
ing class are girls who will be unable to 
go away to college for a year or two, and 
they are looking for work to enable them- 
selves to earn and save enough to start to 
college. Or there are girls who may never 
be able to go to college but who must sup- 
port themselves. It is commonly agreed 
that the 18-year-old high school graduate 
is alert and quick to learn operating. So 
from this class we can look for our new 
material. 

With the idea ever in mind of needing 
new operators, keep a close watch during 
the year on these graduates. By observa- 
tion you will learn a great deal as to their 
characters and dispositions and will know 
which ones are worthy of serving your 
patrons as operators, and which ones, by 
being in your employ, will help to main- 
tain the high standard you have set for 
your office. 

If you do not need new girls, you 
have not lost anything, while you have 
everything to gain if you do need a girl, 
or girls, and know one that is deserving. 
Obtaining operators is much simplified. 


First of all, the girl selected must be 
of good character, ambitious, courteous 
and trustworthy, one who will be a credit 
to any office. It will take time, of course, 
but half your troubles are over when you 
select such operators instead of taking 
whoever comes along. Even in the smaller 
office it is wise to always have a girl of 
fine, outstanding character in the making: 
in other words, always have a girl in 
training who step in and fill 
emergency. The training is helpful to any 
girl and she is ready when needed in cases 
of illness or other causes. 


can any 


One of the first things to teach a girl 
is her responsibility. Let her feel that 
she is really an important factor in her 
office—as indeed she is—and teach her te 
see clearly the important relationship be- 
tween her own work and that of the other 
departments. Show her how upon her 
actions and service depend largely the suc- 
cess or failure of the company. The right 
type of girl will quickly learn that only 
by conforming to certain rules and regula- 
tions can the business thrive. She will also 
learn, with your help, that there must be 
harmony in order to give the best of 
service to subscribers. 

I am happy to say that the “gum-chew- 
ing, tittering and gossiping telephone girl” 
is not a part of many, if any, small offices 
today, and need be of none. Once the pub- 
lic.réalizes that only girls of good, reliable 
character are employed, their interest in 
the company will be increased; and you 
will also find the desirable girls of the 
community wanting their names put upon 
your waiting list for employment. 


I am not going into any details as to the 
actual switchboard training of the girls, or 
rather their training for board work, but 
simply want to impress upon you the use 
of forethought and judgment when select- 
ing operators. Select the best to serve 
your patrons and the best will come back 
to you. 
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HE FIRST ORDER FOR DIAL 
TS WE HAVE PLACED...” 


FTER three years of Strowger Automatic Dial operation 

for the city of Mankato, Minnesota, with better than 
5,600 Type 24 Dials in service, Mr. P. M. Ferguson, manager of 
the Mankato Citizens Telephone Company, places his first order 
for dial parts. And this is merely for ''a few finger plates to 
replace some where the black finish had worn off.’ A truly 
remarkable record! 


Yet this record is being duplicated by every telephone 
organization in every part of the world which is using the Type 
24 Dial. Acclaimed at its inception as ''The 1000-Year Dial,” 
the unparalleled endurance which it showed in laboratory tests 
is now being proven under actual working conditions. Its quiet, 
unfailing operation, its long life, and its virtual elimination of 
repair and maintenance costs, have definitely established the 

_ superiority of this dial and have stamped it as being unquali- 
fiedly worthy of bearing the Strowger name. 











x | Subject the Type 24 Dial to every test you can think of-— 
mm) compare it with other similar products—examine every part 
\\ with the most thorough and painstaking scrutiny. We are 


contident that as a result you will agree with us when we say that 
the Type 24 is the world's finest dial. Designed and manufactured 
by Automatic Electric Inc., Chicago, U. S.A. 
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Successful District Meetings in Indiana 


Indiana Telephone Association Has Held 12 District Meetings Since February 
With a Total Attendance of Over 1,300 and Plans Call for Other Meetings 
Before the Year Ends—Interesting Program Presented at These Meetings 


Almost from the beginning of time men 
have realized the value of banding together 
tor the purpose of accomplishing tasks too 
difficult to be handled by individuals; for 
the purpose of learning the best methods 
of handling problems which are common 
to one particular industry, and for the pur- 
pose of binding various groups into closer 
and more lasting friendships. These fun- 
damentals have played an important part 
in the founding of our telephone associa- 
tions. To be an association, we must do 
what the name implies—we must associate 
with one another. 

Perhaps psychologists would call it some 
sort of a complex or a working of the sub- 
conscious mind which brings about this de- 
sire to have and attend telephone meetings, 
but no doubt the average Hoosier would 
say that it is just the desire to be friendly 
and to learn more about the business at 
which he works. 

But be that as it may and without try- 
ing to find a cause or a complex, it may be 
said that Indiana telephone people are in a 
way ‘meeting minded.’ And so the Indiana 

















W. H. Beck, Secretary-Treastrer, Indiana 

Telephone Association, Wo Was Largely 

Responsible for the Success of the District 
Meetings Held this Year in Indiana. 


Telephone Association and its several dis- 
trict associations devote considerable time 
each year to the holding of meetings in 
various sections of the state. 

Attendance at these meetings usually 
runs, depending of course on the district. 


from 50 to 175 people, and the number of 


meetings usually averages about 15 a year. 
So Indiana has reason to think that there 
is a strain of ‘meeting mindedness’ among 
its telephone people. 

The columns of TELEPHONY always carry 
a complete story of the annual state con- 
vention which is held in May of each year. 
This meeting draws a crowd of about 500 
people who attend the conferences, visit 
the exhibits, visit with each other, banquet 
and dance, and go home feeling repaid for 
the pilgrimage to Indianapolis. While this 
state meeting is, so to speak, the big party 
of the year, the meetings held by the vari- 
ous district associations can always be re- 
lied upon to accomplish a great deal of 
good. 

The 1930 district meetings of the Indiana 
Telephone Association began in February, 
and so far there have been 12 of these 
gatherings, and plans call for several more 
before a year ends. 

The first of the meetings was held on 
February 21 at Columbus, which is in the 
territory on the Southeastern Indiana Tele- 
phone Association, and the second was held 
during the following week, on February 
27, at Clinton in the west central district. 
A disastrous sleet visited Indiana _ in 
January, and the trend of thought at these 
meetings was on construction of a better 
sort and on financing methods which wou'd 
enable companies to establish reserves to 
assist in the rebuilding of damaged plants. 

At both of these meetings, John C. 
Powell, of Indianapolis, gave a most inter- 
esting and helpful talk on depreciation, 
giving special attention to the accounting 
methods of Class C companies. C. R. 
Abdon, of Aurora, talked on plant main- 
tenance and stressed the value of routine 
inspection as a safeguard against the rav- 
ages of storms. These two meetings in- 
cluded operators’ conferences at which both 
toll and local practices were discussed. 

The Purdue plant conference, an annual 
gathering of telephone plant men at Pur- 
due University, was held on March 18 and 
19. This was the eighth of these meetings 
and was attended by more men from plant 
departments than ever before. 

The program included talks on “Depre- 
ciation, Past, Present and Future,” by A. 
L. Stadermann of Terre Haute; “Field 
Computation of Stresses in Guy Wires and 
Spans,” by Prof. D. D. Ewing of Pur- 
due; “Current Developments in the Art of 
Communications,” by R. A. Deller of New 
York City; “Testing Instruments and 
Their Application in the Telephone Plant,” 
by P. F. Brown of Indianapolis, and “Some 
Economic Phases of Fires and Fire Pro- 
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Henry A. Barnhart, President of the 

Indiana Telephone Association Which Has 

Held 12 District Meetings So Far This Year 

and Plans Are Being Made for Others 
Before End of Year. 


tection,” by Alfred Hogston, state fire mar- 
shall of Indiana. 

These 
are always fine and give many helpful 
ideas to the plant people of Indiana tele- 
phone properties. 

A late blizzard almost stopped the meet- 
ing of the Northern Indiana Association 
at Plymouth on March 26, but it did not 
dampen the those who 
braved the storm. 
people assembled. 
uled to take parts in the program could not 
get there, so the meeting resolved into a 
round table discussion of matters of in- 
terest to all branches of the industry. It 
was reported, from the standpoint of get- 


programs at Purdue University 


enthusiasm of 
Despite the weather 85 
Many who were sched- 


ting acquainted, as one of the best meet- 
ings of the year. 

By April 3, spring had returned and th: 
meeting in the Northeastern district at Ft. 
Wayne was the largest district 
ever held, with the attendance slightly over 
200. On this day telephone 
South America was inaugurated and 
through the cooperation of the Home Tele- 
phone & Telegraph Co. and radio station 
WOWO the ceremony was broadcast to 
convention attendants. Speakers at these 
inaguration ceremonies included President 
Hoover, presidents of three South Amer- 
ican countries and Walter S. Gifford, presi- 
dent of the A. T. & T. Co. 

Another feature of this meeting was 4 
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juncheon address given by Dr. L. P. Dear- 
ing, president of Oakland City College, 
who spoke on “Stand Ready to Serve.” Dr. 
Dearing’s remarks were very inspiring and 
placed particular emphasis upon the duties 
of telephone people. 

Early in the spring, commercial subjects 
began to gain in popularity with telephone 
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traffic meetings, plant and commercial con- 


ferences, entertainment features, which 
made for a very fine gathering. 
During July were meetings at Clifty 


Falls State Park, Turkey Run State Park, 
Falls Park at Pendleton and the Monticello 
Country Club. These meetings were held 
out of doors in the form of round table dis- 








living ? 


mentally exclaim, “Too late!” But it 


a fleeting moment. 


past again. 


aspirations along that line!’ 


in his soul. “Once had!” he thought. 


to another, the thing to do, I believe, 


stitute. 





THE ROLLING STONE 


By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Not so many years back, it was said of the individual who never seemed 
satisfied being long in one place or in one line of work, that he was a “Rolling 
Stone”; would not amount to much of anything. 
most mothers advised their daughters that 

The young man of wanderlust inclination often abandoned his dreams if 
he were looked upon with favor by a certain girl and her folks, and later 
became a definite part of a given community, and a family man. 

When he arrived at this decision, he buried his talent under a stone, and 
as time, teeming with other things, went on, the moss of forgetfulness crept 
over the stone; but not utter forgetfulness, for why was it that a strain of 
music, a picture, or talk of some country he had once hoped to visit, caused 
the memory of his buried talent to stalk forth, unbidden, into his present 


Sometimes, he would dismiss it by turning to his friends, laughingly 
saying, “I once was foolish enough,” 


But no matter how much success he attained in other ways, I sometimes 
wonder if he would make the same sacrifice if he could have lived over the 


“I would like my boy to be an artist,” such a man casually remarked, 
when away down in his heart he yearned to have that boy do the thing which 
he had set aside for one reason or another. 
exclaimed: “Now, don’t put that bug in his ear, just because you once had 


Because he made no retort is no sign that he did not feel the hurt deep 
How little we know one another, no matter how closely we are associated. 
And how unintentionally we hurt those who are closest to us, sometimes. 
Today, it is said of the rolling stone, “A rolling stone gathers momentum.” 
But whether one goes one place or another, changes from one position 


that he has found the thing he wants, and above all else, to accept no sub- 


The world stands aside to let the one pass who knows where he is going. 
It takes real courage to live up to one’s convictions. 


To clinch the statement 
A rolling stone gathers no moss.” 


And at other times he would 
never failed to come back if only for 


etc. 


And perhaps one of his family 


is to keep going until one is satisfied 








people anxious to know more about sales 
possibilities, rate areas, etc., and C. A. 
Cora of Indianapolis covered this field 
most thoroughly both at Clinton and Ft. 
Wayne in his address entitled “General 
Remarks to Managers.” 

Following the state meeting in May came 
the summer schedule of outing meetings. 
Five meetings were held, all of them at 
one of Indiana’s famous state parks or lake 
resorts. The first was the two-day meet- 
ing of the Northern association held at 
Lake Wawasee. This meeting is an annual 
affair and has grown almost to the propor- 


tions of a state convention. There were 


cussions, and many subjects of importance 
were brought up. The recreation features 
proved popular, affording a new basis of 
getting acquainted and giving the oppor- 
tunities for informal discussions which are 
so beneficial. 

During the early fall, two meetings were 
held as a sort of dedication of new plants. 
The Benton district met on September 18 
at Kentland and the Northeastern district 
on October 2 at Columbia City. At both 
of these towns new central office equip- 
ment had just been installed, and excellent 
programs for plant, traffic and commercial 
people, together with tours of inspection 
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of the new buildings and equipment, 
served to make these two of the best 


meetings of the year. 

As stated previously, there are to be sev- 
eral other meetings, the first of which is 
to be at Terre Haute on December 3. The 
subject of transmission is to be stressed at 
this meeting wtih demonstrations of losses 
caused by various types of equipment. It 
is planned to make this demonstration very 
worth-while and interesting, and all tele- 
phone people from Wetern and Southern 
Indiana are expected. 

With an attendance of over 1,300 at the 
i2 meetings already held—the state con- 
vention having over 500 and almost 300 
expected at the remaining meetings to be 
held—Indiana’s total will be about 2,100 for 
the year, which bears out the statement 
that Hoosiers are more or 
minded.” 


less “meeting 


Australian Business Men Suggest 
Service Improvements. 

Suggestions for the development and im- 
provement of Australian telephone services 
are receiving the consideration of Aus- 
tralian business leaders at the present time, 
according to information from James F. 
Peebles, United States trade commissioner 
at Sydney. 

In an article appearing in a prominent 
Australian business journal an Australian 
writer expresses the opinion that the coun- 
try’s telephone system could profit greatly 
by the adoption of more modern business 
methods as applied by well-trained execu- 
tives, salesmen and advertising experts. 
Improvements in service would result in a 
much larger number of telephone calls, and 
revenues could be put in a flourishing con- 
dition, the writer believes. 

Suggestions for the improvement of long 
distance service have been offered by sev- 
eral of the interested Australians. It is 
pointed out that the average time for a 
long distance connection in Australia is 
eight minutes, whereas in the United States, 
which the writer uses as a comparison, it 
is reported that in 1929 more than 70 per 
cent of the long distance calls were com- 
pleted while the subscribers 
the line. 

One of the rather unusual aspects of tele- 
phone service in Australia has been re- 
ported by subscribers who state that if 
they are not courteous to the “hello girl” 
their calls are likely to be cut off or their 
service is suspended. Apparently such pun 
ishment for irate telephone users is not 
always meted out, nor is it an official rule, 
but through the insistence of telephone 
employes on politeness, it has become a 
common practice, the subscribers state. 

In Australia the telephone system is 
operated by the government, and the Post- 
master General’s department, in its report 
for the fiscal year ending last June, an- 
nounced the number of cancellations of 
telephone service during the year as 37,500. 
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Here and There in Telephone Work 





Making Tight, Temporary Con- 
nection with Drop Wire. 

In making a temporary connection with 
D. P. drop wire, it is impossible to wrap 
it around the other conductor, as is pos- 
sible with copper, because of the springi- 
ness of the conductor in D. P. drop. 

However, if some turns are wrapped 
around the other conductor, then wrapped 
back over the first turns put on, and held 
by wrapping around the start of the D. P. 
drop, it will make a tight connection. 
Salina, Kans. EuGENE Davis. 

Plant Department, United Telephone Co. 


The P. B. X. Operating Current; 
Battery Specific Gravity. 
By JoHn A. BRACKEN. 

The percentage of C. P. sulphuric acid 
in the electrolyte of a P. B. X. storage 
battery increases as the battery becomes 
charged, and decreases as the battery is 
discharged. The increase is in direct 
proportion throughout the entire process 
of charge, so that if the amount of acid 
present is measured at any given time, and 
its relation to the amount present in a 
fully-charged battery is known, it will be 
possible to determine the condition of 
charge or discharge in terms of the 
percentage of acid strength. 

The terms of acid strength are given 
in what is called specific gravity. The 
specific gravity of a substance is the ratio 
of its density to the density of a substance 
taken as a standard. For instance, iron is 
heavier than wood and lead is heavier than 
iron. By this is meant that, if pieces of 
the three substances of the same size are 
taken, the lead has the greatest weight. 

Therefore, it is concluded that there are 
more pounds per cubic foot, or grams per 
cubic centimeter of lead than iron or wood. 
That is, the lead has the greatest density, 
since density is the mass per unit volume 
of a substance. In the metric system this 
is written “grams per cubic centimeter” or 
g/cm*, or again it may be written “density 
is equal to mass divided by the volume” or 
D equals M/V. 

The metric system is the official system 
of units of measurements in most coun- 
tries. It is the system used in scientific 
work in the United States. The metric 
system is a decimal system, and the 
standard unit of this system is the meter, 
which is equal to 39.37 inches. 

The meter is subdivided into ten parts, 
each of which is termed a decimeter, the 
hundredth of a meter is a centimeter; the 
thousandth of a meter, a_ millimeter. 
From these fundamental units, the units 
of surface, volume, and weight are 
derived. 

All that is necessary to know for the 


calculation of the density of a substance is 
the mass and the volume of a piece of 
that substance. The volume of a substance 
is the amount of space it occupies. In the 
metric system, as previously stated, the 
volumes of substances are expressed in 
cubic centimeters, and written CM”. 
Density may be expressed in grams per 
cubic centimeter or in pounds per cubic 
foot. For example, if 15 cubic centi- 
meters of a given sample of lead to be 
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Principle of Archimedes: A Body Immersed 
in a Fluid is Bucyed Up by a Force Equal 
to the Weight of the Fluid Displaced. 
used in the manufacture of P. B. X. 
storage battery plates have a mass of 90 
grams, its density expressed in metric units 
will be D=M/V or 90/15 equals 6 grams 
per cubic centimeter. Likewise, if 3 cubic 
feet of the same piece of lead have a mass 
of 900 pounds, its density expressed in 
English units will be D=M/V or 900/3 

equals 300 pounds per cubic foot. ; 

Since for equal volumes at a given place 
the densities of two substances are pro- 
portional to their weights, specific ‘gravity 
may be defined as the weight of a sub- 
stance divided by the weight of an equal 
volume of the standard. For solids and 
liquids the standard is distilled water at 
4 degrees Centigrade, and is taken as 1,000. 

Specific gravity is numerically equal to 
density, when the latter is expressed in 
grams per cubic centimeter. For example, 
to say that the specific gravity of water 
is 1,000, is equivalent to saying that its 
density is 1 gram per cubic centimeter. 
Likewise to say that the specific gravity of 
lead is 11.30, is equivalent to saying that 
lead is 11.30 times as heavy as an equal 
volume of water, which in turn is equiva- 
lent to saying that 1 cubic centimeter of 
lead weighs 11.30 grams. 

It should be noted that density is always 
expressed in grams per cubic centimeter, 
or in pounds per cubic foot. Specific 
gravity, on the other hand, is a ratio; that 
is, it is an abstract (apart from its con- 
crete or material nature) number. 
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Any substance, of which an equal vol- 
ume weighs four times as much as water, 
has a specific gravity of 4.000. If a cer- 
tain volume of a substance weighs half 
as much as an equal volume of water, its 
specific gravity is one-half or 500. Thus 
it can readily be seen that the comparative 
weights of substances, when water is taken 
as 1.000, are more than 1.000 for heavier 
substances, and less than 1.000 for sub- 
stances lighter than water. 

The specific gravity of C. P. sulphuric 
acid is 1.835. This means if a certain 
volume of water weighs one pound, an 
equal volume of sulphric acid will weigh 
1835 pounds; that is, 1.835 times as much 
as water. 

An electrolyte of a lead plate P. B. X. 
storage cell is composed of a solution of 
distilled water, having a specific gravity of 
1.000, and C. P. sulnhric acid, having a 
specific gravity of 1.835. A mixture of 
these two liquids will have a_ specific 
gravity somewhere between 1.000 and 
1.835, depending upon the proportional 
parts of the two liquids in the solution. 


Microphone System to Spy on 
Siberian Wolves. 

Telephones for wolf packs, so that the 
whereabouts of these animals may be dis- 
covered quickly and the packs extermi- 
nated by hunters, is the latest device pro- 
posed by scientists of Soviet Russia to 
help rid the vast plains of Siberia of the 
wolf menace, long an obstacle to settlement 
and safe travel. 

At intervals throughout regions where 
wolves are common, microphones like those 
used in radio will be set up on trees or 
posts. These will be connected by tele- 
phone wires or short-wave radio transmit- 
ters to one “central,” where an operator 
will listen continually to sounds from the 
different microphones. 

Howls of wolves running in a pack often 
are audible for many miles, especially in 
a region like Siberia where few other 
noises exist. It is expected that the lis- 
tener at the wolf “central” will hear 
through the nearest microphone the howls 
of any pack of these animals which enters 
the protected area. 

The operator then will communicate by 
telephone with the nearest patrol station 
or with groups of volunteer hunters living 
in the neighborhood who have arranged to 
answer such a summons. Aided by this 
telephonic information of exactly where 
the wolf pack is, the hunters will be able, 
it is expected, to locate the pack quickly 
and to exterminate it. 

In addition to this immediate object of 
helping to rid the country of wolves, listen- 
ing in this way to the sounds of a whole, 
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manless countryside may prove extremely 
interesting, Russian naturalists suggest, for 
study of the natural noises which exist in 
regions unaffected by man. 


Illinois Telephone Association 
Honors Past Presidents. 
Nine past presidents of the Illinois Tele- 
phone Association were signally honored at 
the recent 26th annual convention at 
Peoria by the presentation of a beautiful 
hand-engrossed merit 
The parch- 
certificate 


award. 
ment 


measured 17 inches 


TELEPHONY 


Herrick, C. B. Cheadle and E. R. Conklin. 

The award itself is a beautiful example 
of a well-balanced certificate in the mod- 
ern manner. The layout was designed and 
executed by the artist Romaine Proctor. 
A line drawing of a figure symbolic of 
communication is worked in the heading 
of the award in an attractive position. 
The wording of the certiticate corresponds 
to that used in the resolution which was 
adopted by the recent convention at Peoria. 





by 29 inches. A pho- 
tograph of the award 
presented to Dr. R. 
E. Gordon is repro- 
duced on this page. 
The 
these 
merit was a result of 
a resolution 
by the 
“Whereas, the suc- 
Illinois 


Ass Cla- 


awarding of 
certificates of 


passed 
convention: 


cess of the 
Telephone 
tion is due to a large 
extent to the valu- 
able services ren- 
dered by its presi- 
dents, and 

Whereas, a special 
acknowledgement of 





these valuable ser- 
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Ruow pe That this certificate of Dlerit is issued to ~ 
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vices should be given 
to each of the asso- 
ciation’s presidents 
now living, 
Therefore Be It 





Resolved, that the Reproduction of Framed Certificate of Merit Awarded all Past 
Illinois Telephone Presidents of Illinois Telephone Association. 
Association issue to each of its present An additional item is included which 


and past presidents now living a ‘certifi- 
cate of merit’ in recognition of the un- 
wavering loyalty, enduring faith, diligent 
energy and untiring efforts on behalf of 
the association while serving as its presi- 
dent, and 

Be It Further Resolved, that each cer- 
tificate of merit, hereby directed to be is- 
sued, be signed on behalf of the [Illinois 
Telephone Association by the president and 
attested by the secretary.” 

Four past presidents were present at the 
grand banquet at the Peoria convention at 
which R. A, Lumpkin, Mattoon, was in 
charge of the presentation 
Past presidents who received their awards 
at this presentation were: Louis Pitcher, 
of Dixon; George X. Cannon, of Freeport ; 
Dr. R. E. Gordon, of El Paso; and E. D. 
Glandon, of Pittsfield. Those past presi- 
dents who were unable to be present at the 
a ceremony received their certificates 
Y mail. 


ceremonies. 


The list which received this outstanding 
merit award by the latter method, included 
FP. A. Norris, James W. Barrett, L. A. 


shows the years during which each past 
work of the 
A go'd seal with the 
state of Illinois outlined in it, and a tele- 


president was active in the 
Illinois association. 


phone set within the outline, is attached 
to the certificate in the lower right-hand 
corner together with a black and gold silk 
ribbon. 

i. 2. Se Gordon, El Paso, Ill, served 
the longest as president of the Illinois asso- 
ciation from 1920 to 1924 
addition to serving five years in this ca- 


inclusive. In 


pacity, Dr. Gordon was secretary-treasurer 
for two years—1918 and 1919. 

The awarding of the certificates to the 
past presidents was carried out in a sim- 
ple but impressive form by the new presi- 
dent of the Illinois 
Lumpkin of Mattoon. 


association, x. A 


Telephone Dispatching on Two- 
Thirds of Railroad Mileage. 
Use of the Morse telegraph system for 
regulating train movements on railroads 
throughout the country is rapidly being 


eliminated in favor of the more efficient 
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telephone communication system, according 
to a statement filed with the Interstate 
Commerce Commission for its information 
by the telegraph and telephone section of 
the American Railway Association the 
imddle of last month. 

“Trains on nearly two-thirds of the total 
rail mileage of this country are now being 
handled by telephone,” said the A. R. A. 
statement, made available by 
the commission. 
year telephones were used for the trans- 
mission of train orders on 154,277 miles of 
road as contrasted with 101,548 miles still 
employing the older Morse system of “dots 
and dashes.” 

Development of the 
transmission of train orders dates back to 
1908, according to the statement. Prior to 
this date telegraphic service was employed 


which was 


At the beginning of this 


telephone in the 


entirely for this work. 

“Material progress has been made in the 
past few years in the development and in- 
stallation of centralized train control sys- 
tems, the telephone playing an important 
part in the handling of trains over these 
sections,” it was expiained. 

“It is the practice to have a telephone 
line from the dispatcher’s office over the 
tele- 
phone lines cut in not only at stations but 


centralized control section with the 
at telephone booths located at points where 
there are switches and signals in order that 
train crews may, if the signal is against 
them, or if the signals for any reason fail 
to function, get in communication with the 
dispatcher.” 


Philippine Companies Purchased 
by Long Distance Company. 
The Philippine Long Distance Telephone 

Co., which recently purchased the Philip- 

pine Telephone & Telegraph Co., has also 

purchased the Cebu Telephone & Telegraph 

Co., the Negros Telephone & Telegraph 

Co., and the Panay Telephone & Telegraph 

Co. Separate applications for the transfer 

and sale of.the property of the three com- 

panies to the long distance telephone firm 
have been filed with the Philippine Public 

Service Commission. 

The acquision of the three companies by 
the Philippine Long Distance Telephone 
Co. will bring under the control of the 
latter the telephone communication service 
throughout the archipelago. 

According to the applications, however, 
the control by the long distance telephone 
company of this service will not be detri- 
mental to public interest. The unification 
and coordination of the different telephone 
companies will result in greater efficiency 
and improvement in long distance telephone 
service. The purchase prices of the three 
firms could not be ascertained, but com- 
mission officials estimate that the transac- 
tion would involve over F3,000,000 (about 
$1,500,000), U. S. Trade Commissioner 
Harvey V. Rohrer, Manila, 
Islands, reports. 


Philippine 








Proposed Tax Legislation 





in Illinois 


Present Tax Situation in Illinois, Particularly as Regards General Property 
‘Tax—Discussion of Changes in Laws Proposed by Tax Commission to Legis- 
lature—Address Before Annual Convention of Illinois Telephone Association 


By Ben B. Boynton, 


General Counsel, Illinois Telephone Association, Springfield, Til. 


The Illinois legislature meets in Janu- 
ary. It will have before it proposed legis- 
lation of vital interest to telephone com- 
panies. Undoubtedly your association will 
have a legislative committee to present the 
views of the industry on such proposed 
legislation that affects the telephone busi- 
ness. You should all cooperate with the 
committee. 

You all know that the proposed constitu- 
tional amendment with reference to taxes 
failed to pass. This does not mean that 
there will be no tax legislation proposed. 

The state tax commission is making a 
number of recommendations to the legisla- 
ture covering changes in the tax laws. 
Before discussing the proposed changes, I 
propose to touch briefly on the present tax 
situation, particularly as regards the gen- 
eral property tax. 

Everyone admits that our present system 
of taxation contains many injustices and 
inequalities. For example, the Illinois 
Agricultural Association made a study of 
the assessed valuation of real estate as com- 
pared to the market value of real estate 
in each county of the state. This study 
shows a wide variation. The assessed 
value in Champaign County was 29 per 
cent of the market value, while in Johnson 
County it was 60 per cent. The average 
for the state was 37 per cent. 

The general property tax paid by tele- 
phone companies is based upon two assess- 
ments. One is made by the local assessors 
for the township, or other local district, 
and covers tangible physical real and per- 
sonal property. The other is made by the 
state tax commission and covers the capital 
stock and franchise values of Illinois 
corporations. 

The tax rate applied to the tangible 
physical property assessed by each local 
assessor is the tax rate in his district. The 
tax rate applied to the capital stock and 
franchise assessment is the rate in the city 
which is the principal office of the company 
under its charter. Most times that rate is 
the highest rate in the company’s territory. 
For that reason it is preferable to have the 
assessment all made locally and spread out 
over the company’s territory. 

This year the tax commission made its 
assessment on the following basis: First, 
it determined the actual value of the entire 
property; then it took 37 per cent of this 
value to equalize it with the average assess- 
ment of real estate. It then subtracted 
from this equalized sum the amount of the 
local assessment of tangibles, and called the 


balance the capital stock tax assessment. In 
other words, the tax commission tried to 
make the sum of the local assessment and 
the capital stock tax assessment equal 37 
per cent of the value of the company’s 
property. 

Under this procedure a telephone com- 
pany’s property is equalized and assessed 
as though it were real estate. The bulk 
of telephone property is personal property. 
While theoretically there should be no dif- 








Business Slump Near End; Great- 
est of Prosperity Ahead. 

As sure as I am standing here, this 
depression will soon pass. We are about 
to enter a period of prosperity the like 
of which no country has ever seen be- 
fore, a new era of big business working 
for the fulfillment of its social obliga- 
tions; a new development in industry to 
work out the problems of distributing 
what we have on the basis that we have 
plenty to go around.—W. S. Gifford, pres- 
ident, American Telephone & Telegraph 
Co., before Essex Institute, Salem, Mass., 
November 24, 1930. 








ference in the assessment of personal and 
real property as respects the percentage of 
full value at which each is assessed, yet 
actually most personal property does not 
bear the tax real property does. The per- 
sonal property of telephone companies un- 
der the present situation is taxed consid- 
erably more than most personal property 
in the state. 


The total assessment of real estate in 
the state on a full value basis increased 21 
per cent in 1927 over 1917, while the total 
personal property assessment on the same 
basis decreased 2/10ths of 1 per cent. 
While telephone plant and equipment is 
personal property for the purpose of taxa- 
tion, its assessment has greatly increased 
during this period even though the total 
assessment of personal property has 
slightly decreased. 


The section of the law requiring the tax 
commission to assess the capital stock is as 
follows: 


Assess, and value, in the manner pro- 
vided by law, the capital stock, includ- 
ing the franchise, of all companies or 
associations now or hereafter incor- 
porated under the laws of this state, ex- 
cept companies and associations organ- 
ized for purely manufacturing and mer- 
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cantile purposes, or for either of such 
purposes, or for the mining or sale of 
coal, or for the printing or for the pub. 
lishing of newspapers, or for the im. 
proving or breeding of stock, or for the 
purpose of banking, including any of 
such property as may have been omitted 
from assessment in any year or years, 
or which, from defective description has 
not paid any taxes for any year or 
years. 


Theoretically, the local assessors are 
supposed to assess the capital stock and 
franchises of the exempted corporations, 
manufacturing, mercantile, coal and news- 
papers. Actually, they rarely ever do, 
thereby discriminating against those that 
are assessed. 


Similarly telephone companies that either 
are incorporated under the laws of another 
state or are unincorporated, are not sub- 
ject to the tax. They also escape the bur- 
den placed upon the telephone companies 
that are Illinois corporations. 

The tax commission published on 
October 18, 1930, in the Peoria Journal, its 
assessments of capital stock for Illinois 
corporations outside of Cook County. This 
publication shows that the Independent 
telephone companies were assessed for 
capital stock purposes, $4,664,600. Since 
the commission equalizes on the basis of 
37 per cent, this $4,664,600 assessed value 
means a full value of $12,607,000. As near 
as I can determine, this capital stock full 
value averages for the companies assessed 
somewhere betwen $40 and $45 a station. 
This is in addition to the local assessment 

The present revenue law provides that 
property shall be assessed at its full cash 
value. The average assessment of real 
estate in 1928 was 37 per cent of its full 
value. No figures are available for per- 
sonal property. 

The tax commission recommends that 
assessments be put on a full value basis by 
1931. This means a 100 per cent basis of 
increasing the average real estate assess 
ment almost three times. This recom- 
mendation requires careful study. 

The proponents of full value assessment 
argue that many of the present inequalities 
of assessments are due to failure to make 
full value assessments, that one assess0 
will take 20 per cent and the assessor i! 
the adjoining township 40 per cent due t 
the individual assessor’s idea of the cul 
from the standard of full value that should 
equitably be made. 

They further argue that when asses* 
ments are made at a fraction of the ful 
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value, inequalities are not as apparent as 
when made at full value; that where one 
county assesses its property at a higher 
percentage of full value than another 
county, it will pay proportionately more of 
the state tax than the second county. 

The strongest argument in favor of full 
value assessments lies in the fact that under 
full value assessments increases in taxes 
paid can only come about from increases in 
tax rates. Where under valuation assess- 
ments prevail, increases in taxes paid are 
caused by increases in assessments. The 
taxpayer does not have the control over the 
amount of the assessed valuation where it 
is less than the full value that he would 
have if it equaled the full value. 

If full value is used, then the main in- 
crease in taxes paid would have to be from 
increases in the tax rate. This would tend 
to curb public expenditures because no 
political party would like to get the repu- 
tation of increasing tax rates. Heretofore 
the additional taxes collected and spent by 
the political bodies have often been con- 
cealed by means of increased assessments. 

The foregoing statements have all been 
predicated upon the assumption that the 
necessary legislation would be enacted to 
cover the reduction and adjustment of tax 
rates and change in the amount of allowa- 
ble bonded indebtedness. Without such 
legislation, full value assessments would be 
highly unfair. For example, if a mill tax 
is now provided by law for a certain pur- 
pose and no change is made in the pro- 
vision, then full value assessments, which 
are almost three times the present assess- 
ments, would result in an increase of the 
taxes paid for this purpose of almost three 
times. 

Similarly if full value assessments are 
adopted, legislation should be enacted re- 
ducing the debt limitations of the state 
political subdivisions so that their bonding 
power will not be automatically increased. 
Also any salary rates or fees which depend 
upon the amount of the assessed valuation 
in any county should be scaled down. 

If full value assessments are to be made, 
it is extremely important that the necessary 
legislation be enacted to prevent an increase 
in the telephone companies’ tax liabilities. 

The present tax commission law provides 
among other things that “The tax commis- 
sion shall: 


_ (1) Direct and supervise as provided 
in this act, the assessment for taxation 
of all real and personal property in this 
State, to the end that all assessments of 
Property be made relatively just and 
equal; 

(2) Confer with, advise and assist 
local assessment officers relative to the 
assessment for taxation; 

(3) Prescribe general rules and regu- 
lations, not inconsistent with law, for 
local assessment officers relative to the 
assessment of property for taxation, 
which general rules and_ regulations 
sha!! be binding upon all local assess- 
meiit officers and shall be obeyed by 
them respectively until reversed, an- 
nulled, or modified by a court of com- 
Pet. nt jurisdiction.” 


TELEPHONY 


Under these powers, the tax commission 
proposes to prescribe the rules for the 
assessment of real estate in every taxing 
district in Illinois. Under its rule 14, a re- 
assessment of real estate in Cook County 
has been made. The tax commission pro- 
poses to extend the principles underlying 
this rule to every municipality in Illinois. 

Under this system, land and buildings 
are separated for assessment purposes. 
Unit values are determined for land. The 








Characteristics of Success. 

To be able to carry money without 
spending it. 

To be able to bear an injustice with- 
out retaliating. 

To be able to do one’s duty even when 
one is not watched. 

To be able to keep at the job until it 
is finished. 

To be able to make use of criticism 
without letting it whip you—The City 
Builder. 








unit value applied to the quantity of land 
gives the assessment. If this system is 
adopted, great care will have to be taken 
to see that correct unit values are 
established. 

Buildings are to be valued on the basis 
of reproduction costs less depreciation. 
While this gives a uniform basis of ap- 
praisal, I do not believe the arbitrary adop- 
tion of the reproduction cost less deprecia- 
tion gives in all instances the taxation 
value. The value to’ be ascertained is the 
full cash value and there are numerous in- 
stances where the full cash value is very 
much lower than the reproduction costs. 
The telephone companies should endeavor 
to see that the rules prescribed have suffi- 
cient flexibility to correct the inequalities 
that might arise from their rigid appli- 
cation. 

The tax commission proposes to issue a 
manual for the guidance of local assess- 
ment officers in assessing real estate, per- 
sonal property, telephone property and 
other property. The telephone association 
should offer its help to the tax commission 
in the determination of the rules and prin- 
ciples covering the assessment of telephone 
properties. 

Among the powers that the tax commis- 
sion has at the present time is “to require 
local assessment officers to meet with it 
from time to time for the purpose of con- 
sidering matters relative to taxation.” Up 
to the present time no such meetings have 
been held. The commission proposes to 
hold a meeting of local assessors in Spring- 
field in March, 1931. 

At this meeting the commission will un- 
doubtedly try to get its principles of assess- 
ments presented. If it presents the full 
value assessment theory, it should take care 
to advise the assessors that that theory is 
only to be used in the event the legislation 
necessary to protect the taxpayer is 
adopted. 
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The tax commission recommends that a 
law be passed making compulsory an an- 
nual meeting of local assessors, making 
attendance at these meetings compulsory, 
and providing that the state pay the ex- 
penses of the local officers attending these 
meetings. The tax commission feels that 
it should actually supervise and instruct the 
local assessment forces. 

While the present law gives the commis- 
sion this power of supervision and instruc- 
tion over the local assessment officers, the 
commission feels that it cannot actually 
supervise and instruct these local assess- 
ment officers without such meetings and 
without the adoption of certain other rec- 
ommendations to which attention will be 
called later. 


The tax commission recommends that the 
legislature make the necessary appropria- 
tions and pass a law making it compulsory 
for the commission or its staff to visit 
every county in the state and to investigate, 
supervise and instruct concerning the 
assessments in each county. The legisla- 
ture will also be asked for appropriations 
to enlarge the commission’s staff to pro- 
vide for statisticians, engineers, investiga- 
tors and others so that the commission can 
investigate and determine values and assess- 
ments throughout the state. 

The tax commission recommends that a 
law be passed giving it the power to raise 
or lower the valuation of any class of 
property or of any individual taxpayer in 
any assessment district upon notice to the 
local assessor and to the parties concerned 
and after a public hearing. If this recom- 
mendation be adopted, the commission could 
change a single local assessment or a num- 
ber of them. 

The commission at the present time has 
the power to order certain general assess- 
ments. It recommends that it be given the 
power, upon the completion of the reassess- 
ments, to require local governmental units 
to so adjust their tax rates, or tax levies, 
that the revenue to be collected from taxes 
extended on the reassessed valuations shall 
be the same as though no reassessment shall 
have been made. 

It should have that power. The tax 
rates are designed to raise a certain amount 
of money, and that certain amount of 
money should not be increased or decreased 
by an increase or decrease in the valua- 
tions made by the reassessment. 

The local assessments in the counties of 
the state are made in three ways. In 
counties not under township organization, 
the county treasurer acts ex-officio as the 
county assessor and is authorized to appoint 
deputies to assist him in the work of assess- 
ment. In all counties under township 
organization, except Cook and St. Clair, 
the original assessment is made by the 
township assessors elected by the people in 
the several townships in the county. 

These assessors are subject to the super- 
vision of the county treasurer, who acts as 
the supervisor of assessments, and the 
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asessments made by them are likewise sub- 
ject to his review. In Cook and St. Clair 
counties, a board of five assessors is elected 
and has control of the original local assess- 
ments in their respective counties. 

The tax commission recommends that 
the township assessor system be abolished, 
and in its stead there be created a county 
assessment system under the direction of a 
full-time county assessor ; that this position 
be sufficiently remunerative to attract men 
of ability; that such county assessor should 
have a long tenure of office, preferably as 
long as the duties of the office are effi- 
ciently performed, and that he should only 
be removable from that position by the tax 
commission for cause. 

While theoretically this recommendation 
leaves the proposed local assessor a county 
official, practically he would be an employe 
of the state tax commission. The commis- 
sion, being the only one that could remove 
this official from office and having the 
power of. supervision, would naturally be 
in control of the office. 

The commission further recommends that 
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there be created the office of district super- 
visor of assessments and that at least five 
such supervisors be added to the commis- 
sion’s staff; that these appointments be 
under civil service rules and that the 
appointees hold office subject only to re- 
moval for cause by the tax commission; 
that their duties would be to assist the 
commission in the control and supervision 
of local assessments. 

It is apparent from these recommenda- 
tions of the tax commission that it recog- 
nizes that the present system of assessment 
of general property for taxation is unscien- 
tific and full of injustices and inequalities. 
Although not so stated, its recommenda- 
tions are along the line that it should be 
given the power and sufficient appropria- 
tions to enable it to take over the assess- 
ment and taxing machinery of the state. 

Admittedly our present assessments are 
not as they should be. So long as dissat- 
isfaction with taxes exist, there will be 
attempts to change the tax laws. We 
should carefully study proposed changes so 
as to make sure that such changes are 
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beneficial before making them. It calls for 
earnest study. 

To carry out the tax commission’s rec- 
ommendations would undoubtedly call for 
a very substantial increase in its expeuses, 
Before incurring this expense we should be 
sure that it is warranted. I sometimes 
think that possibly a bureau designed to 
supervise state and municipal expenditures 
and with power to correct wasteful meth- 
ods and extravagances might be better than 
additional machinery to supervise and 
govern the poor taxpayer. 

I still have an open mind on many of the 
recommendations. Undoubtedly much tax 
legislation will be recommended to the 
next legislature. The telephone companies 
should watch this legislation and approve 
such as seems sure to improve taxing con- 
ditions and oppose the others. 

Your association will undoubtedly study 
this problem, as well as all other problems 
affecting the telephone industry, and each 
telephone company should give the associa- 
tion the benefit of its advice and coopera- 
tion that interests of all may be best served. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Telechronometer Order of Wash- 
ington Commission Reversed. 


An order issued last July by the Wash- 
ington Department of Public Works re- 
quiring the West Coast Telephone Co., 
Everett, to discontinue by October 1 the use 
of the telechronometer, a device for meas- 
uring the use of the telephone in units of 
time, was reversed November 19 by Judge 
John M. Wilson in the Thurston County 
Superior Court at Olympia, Wash. 

“Were it not for the fact that I am con- 
vinced that the department was without 
jurisdiction to hear the case and to make 
the order which it did because of the in- 
sufficiency of the complaint, I would re- 
mand the case for rehearing, but upon 
the record I think the order must be re- 
versed, and it is so ordered,’ Judge Wil- 
son said. 

“T am convinced that many of the find- 
ings of the department complained of are 
not supported by the facts and are con- 
trary to law; that the department had no 
authority to fix rates as it did in the order 
which was made; that it is in error in ar- 
riving at the valuations, income and finan- 
cial condition of the telephone company as 
fixed by its findings and order, and that 
the statement of the department that the 
department as now constituted is oppesed 
to the continuation of the telechronome- 
ter system in the Everett rate area is 
arbitrary and unjust in view of the rec- 
ord of this case.” 


In TreLtepHoNy of July 26, 1930, the 
substance of the order of the Washington 
Department of Public Works, which has 
just been reversed by Judge Wilson, was 
published. This shows that telechronome- 
ters were first introduced in Everett, 
Wash., in 1921 and ordered removed in 
1923. In 1926, the telephone company was 
ordered to return to the telechronometer 
measuring system of charges on or be- 
fore January 1, 1927. 

On April 14, 1928, a protest of Everett 
subscribers for the removal of the tele- 
chronometer and the installation of flat 
rates was filed. Several hearing dates 
were set and cancelled; and finally a 
hearing was set for March 18, 1929, on 
“the matter of determining whether meas- 
ured rates or flat-rate service shall be 
furnished within the Everett exchange 
area of the West Coast Telephone Co.” 

Between the date of the hearing on 
March 18, 1929, and the date of the order 
on July 1, 1930, the personnel of the de- 
partment of public works completely 
changed. 

In discussing the compiaint and the 
commission’s order on it, Judge Wilson 
said: 

“This complaint is not made by the 
commission of its own motion. It is 
made by a group of citizens who under 
the statute have that right, but it does 
not set forth any act or thing done or 
omitted to be done by any public service 
corporation in violation ef any provision 


of law or of any order or rule of the 
department as the statute requires. 

It only states that the patrons protest 
against the continuation of the telephone 
service by the telechronometer method 
and requests that the department set for 
formal hearing the matter of discontinu- 
ing such service. 

Now the telechronometer service in the 
Everett exchange area was definitely and 
finally established by an crder of the de- 
partment in cause No. 5896 before the de- 
partment, wherein it was found that the 
telechronometer was constructed on scien- 
tifically sound principles; that measured 
service was feasible and desired; and that 
the telephone company desired its instal- 
lation. 

The department ordered the telephone 


company to equip its system for the 
measured service; tariffs were ordered 
and filed, and classifications were filed, 


and this order has never been disturbed 
by the courts. So the metered service, 
the existence of which is the only thing 
complained of, is not in violation of any 
law or rule of the department but in con- 
formity thereto. That order is final until 
rescinded, altered or amended in a proper 
proceeding by the department. 

A complaint was sufficient to move the 
department to make an investigation. The 
department supervisor designated _ the 
proceeding as an investigation. The hear- 
ing was conducted in some respects in a 
very informal manner; for instance, 4a 
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November 29, 1930. 


postcard poll was made by the depart- 
ment and other acts which indicate that 
the department was investigating for the 
purpose of determining whether or not a 
formal complaint should be filed in con- 
formity with the statute. 

I am satisfied that the department had 
no jurisdiction to make the order com- 
plained of, wherein they have ordered the 
telechronometer to be removed and for 
fixing the rates which should be charged 
until a further order of the department.” 
Michigan Commission Studying 
Advisability of Bell Rate Revision 


The Michigan Public Utilities 
mission is considering the advisability 
of directing the Michigan Bell Telephone 
Co. to establish revised state-wide rates 
following the conclusion of a hearing on 
November 18 in the current phase of the 
long controversy between the state and the 
company. Although 10 cities were repre- 
sented at the hearing in Lansing, the de- 
bate centered about the arguments of three 
men. 

Thomas G. Long, counsel for the Michi- 
gan Bell, said the company revenues had 
declined below actual reductions in revenue 
and added his company planned no decline 
in employment, which he termed the great- 
est factor in valuations. 

Harold Goodman, special counsel for the 
state, charged the company with maintain- 
ing a system of “convenient bookkeeping” 
rather than presenting actual valuations and 
depreciations. , 

Manford K. Toeppen, consulting engi- 
neer of Detroit, claimed the company’s fig- 
ures were not “true valuations” and said 
that actual costs were slightly less than 
the company claimed. 

Ganson Taggert, city attorney for Grand 
Rapids, added the only other contribution 
to the hearing when he criticized the fed- 
eral court in Detroit for what he termed 
its action in fixing rates. He said the court 
had usurped the power of the utilities com- 
mission. 

The commission indicated that it will 
take some time to examine the stenograph- 
ic reports of the hearing to determine the 
advisability of ordering a revision of rates. 
It may see fit to launch a special investiga- 
tion of its own to bring about a state ap- 
praisal of Michigan Bell property. Testi- 
mony at the hearing showed that no scien- 
tific state study had been made of the 
company’s rates since 1924. 

Special Counsel Goodman, for the state, 
in cross-examining Russell E. Driver, of 
Detroit, chief accountant for the Michigan 
Bell, obtained an admission from him that 
depreciation charges were “representative 
rather than actual.” Mr. Goodman in re- 
Ply said that the depreciation might be in 
realit: a part of the company’s surplus ac- 
count 

Th. company through its counsel pre- 
sente’ an extensive statement which con- 
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tended the company’s revenues for the first 
nine months of this year were only 4% per 
cent of its capital obligations, compared 
with “only a slight counterbalancing de- 
crease in operating costs.” Wages of tel- 
ephone employes, it was said, are largely 
the controlling factor in the cost of opera- 
tion and installation of service and have 
not been reduced. 


The figures submitted by the company 
show that the balance available for the re- 
turn fell from $8,359,390 for the year end- 
ing June 30, 1929, to $6,654,637 for the 
year ending September 30, 1930. The re- 
duction in revenue per station was from 
$13.25 to $9.73, it was stated. Mr. Long 
denied the allegation of the state that the 
company is seeking a depreciation allow- 
ance inconsistent with the actual costs. 

In connection with the assertion that 
wages are a large factor in the determina- 
tion of operating costs, the company stated 
that it does not “believe the reduction of 
wages, because of the present economic 
conditions, to be a proper policy and no 
such action is contemplated.” 

“The nature of the telephone service and 
the necessity for the continuance of ef- 
ficient service, notwithstanding present eco- 
nomic conditions, inevitably must result in 
such loss,” the company’s answer said. 


“Operating expenses have not fallen and 
cannot be reduced correspondingly with the 
loss in revenue which has been sustained,” 
the brief said. “The same quantity of 
equipment approximately is required to be 
operated to serve the same umber of sub- 
scribers, whether the service required by 
such subscribers is substantially full capac- 
ity of the equipment or but a relatively 
small usage. 

“The number of employes required for 
operation is controlled to a far larger ex- 
tent by the quantity of equipment required 
to be operated than by the volume of ser- 
vice to be rendered. 

“The only substantial item of operating 
expense which has been reduced corre- 
spondingly with the loss in revenue is the 
payment for the service furnished by the 
American Telephone & Telegraph Co., and 
that has been reduced in absolute propor- 
tion with the loss in gross operating reve- 
nues.” 

“The cost of collecting accounts, the 
losses in bad accounts and the cost of 
handling customers’ orders have increased 
under present conditions,” it was asserted. 

The value of the company’s property “is 
very much in excess of the sum of its cap- 
ital obligations outstanding,” the answer 
declared. 

There has been no general decrease in 
labor rates since 1928 and the “slight 
changes in material costs, some items being 
down and some up, since the fall of 1928” 
have resulted in less than 1 per cent de- 
crease in the value of the entire property. 

Pointing to the valuation of $160,464,000 
on the company set by the master in the 
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Detroit federal court in 1929, Mr. Long 
contended that labor should be regarded as 
the chief factor in the physical value of the 
plant set by the court at $146,187,000. With 
claimed reductions of than 1 per 
cent” Mr. Long said the company had ad- 
ded a net cost of $29,139,000 to the plants 
since March 31, 1929. 

A construction program of $26,000,000 
is planned for 1931, he said, to “furnish 
employment during present economic con- 
ditions.” 


“less 


This program the company in- 
tends to carry through “unless prevented 
by the effect of the action of the public 
regulatory authorities or longer continu- 
ance than now expected of present eco 
nomic conditions.” 

Manford K. Toeppen, consulting engi- 
neer of Detroit, testified that in his opin- 
ion the books of the company did not show 
a “true” actual value. The Michigan Bell 
company is suffering a decline in its reve- 
nues because its rates are too high, he tes 
tified. He said that were a judicious cut 
imposed by the commission there probably 
would be a resultant increase in revenue. 

David Crowley, special counsel for De- 
troit, informed the commission that he was 
“there to protest” against Detroit’s pro- 
viding 87 per cent of the Michigan Bell’s 
income. The remaining 13 per cent, he 
stated, is all that comes trom the outside 
exchanges. 

Under the interrogative guidance of At- 
torney Goodman, Mr. Toeppen centered his 
attack upon the company’s system of book- 
keeping with regard to depreciation, con- 
tending that the process nets the company 
nearly twice the sum needed for replace- 
ments. The excess, he intimated, goes into 
surplus or additional dividends. 

Computed on a scale which he said would 
be more equitable, he declared that a sav- 
ing of more than $3,000,000 could be ob- 
tained for telephone users in the state an- 
nually. 

Failure of the company to realize an 
expansion program which anticipated ad- 
dition of 50,000 new telephones to the 
Michigan system’ during 1930, has merely 
delayed expenditure of sums set aside for 
the purpose and prolonged the “life expec- 
tancy” of equipment which would have 
been installed, Mr. Toeppen stated. Under 
this theory the company actually has made 
additional profits as the result of the busi- 
ness depression. 


California Company Authorized to 
Charge Increased Rates. 


The Ontario & Upland Telephone Co., of 
Ontario, Calif., having applied to the 
California Railroad Commission for a re- 
vision of its rates for service, alleging that 
the present rates are unremunerative, the 
commission, after public hearing, found 
that it is entitled to an increase of rates 
amounting to $39,600 per year. Rates were 
fixed by the commission, estimated to pro- 
duce increase of and 


such an revenue, 








34 


warranting the company to maintain ade- 
quate service. The increased rates were 
conditioned upon the company granting a 
discount of 25 cents per month for prompt 
payment of bills. 

Under the new rates each individual line 
desk set station will pay $4.75 per month 
for business service, and $3.75 per month 
for residence service; each two-party line 
desk set station will pay $4 for business 
service and $3 for residence service; four- 
party line desk set stations, residence serv- 
ice only, will pay $2.25 per month; and 
each extension desk set station will pay 
$1.25 per month for business service and 
$1 per month for residence service. 





Nebraska Company Experiencing 
‘Difficulty in Rural Area. 

Some of the small telephone companies 
in the farm belt are having considerable 
trouble at the present time. Recently, 
Commissioner Drake of the Nebraska 
State Railway Commission journeyed to 
the town of Wolbach, Neb., to investigate 
complaints that the local telephone ex- 
change, owned and operated by Ole Chris- 
tenson, was not giving proper service; that 
pole lines were not maintained and that in 
many ways the service had deteriorated 
until it was impossible to use it at times. 

At the hearing Mr. Christenson admitted 
that the service was far below standard. 
He stated that he had been too lenient with 
his subscribers, many of whom are renters 
and who have been having difficulties in 
making a living, and that back rentals had 
accumulated until the total reached almost 
$3,000. A number of his subscribers had 
refused to pay until he was able to give 
them service, he declared, while he was 
unable to give them service until they had 
paid. 

Mr. Christenson stated that his credit 
was exhausted, and that he was not able 
to buy the poles and wires that he needed; 
that no increase in rates could give him 
added revenue because they were as high 
now as the traffic would bear. 

Many of his present difficulties are trace- 
able, he said, to the fact that a few years 
ago he was compelled to pay a judgment 
of $6,000 obtained by a Wolbach citizen 
who had been accidentally run down by 
the driver of one of the company’s motor 
vehicles. He did not carry insurance, and 
the loss had to be borne by him, although 
that sum represented a third of the total 
value of his property. 

Collection conditions, Mr. Christenson 
says, are so bad that he has had to take 
farm produce in exchange for rentals due. 
He has stocked up on corn, potatoes and 
chickens, and in one case he had to take a 
goat. The other day, he said, the lineman 
came in tour with ten 
That looked 
like a lot of catsup, but it was finally di- 
vided around among the force. Later the 
catsup proved to be spoiled, but Mr. Chris- 


from a collection 
bottles of home-made catsup. 
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tenson said the loss was not complete, as 
he still had the empty bottles. 


Summary of Commission Rulings 
and Schedule of Hearings. 


ALABAMA 

November 6: Application approved for 
authority to transfer to the Lamar County 
Telephone Co. the telephone properties of 
the Bobo Telephone Co., serving Kennedy 
and community, and the Millport Tele- 
phone Co. which serves Millport. There 
were no protests against the transfer. 

November 21: Hearing at Birmingham 
on application for approval of sale by E. L 
Reed to C. O. Reed of the telephone prop- 
erties owned and operated by the former 
at Vina, in Franklin county. 

CALIFORNIA. 

November 18: The Ontario & Upland 
Telephone Co., Ontario, authorized to in- 
crease its rates to yield an additional 
amount of $39,600 per year. 

ILLINOIS. 

November 25: Hearing at Chicago be- 
fore Commissioner Collins on proposed 
advance in rates by the Southwestern Bell 
Telephone Co. for service in New Athens, 
county of St. Clair, stated in rate schedule 
I. C. C. 1, first revised sheet 1, filed by the 
company. 

November 25: Hearing at Chicago be- 
fore Commissioner Brinkman on proposed 
advance in rates by the Illinois Commer- 
cial Telephone Co. for desk set service, 
stated in rate schedule I. C. C. No. 1, orig- 
inal sheet 5, for Sheridan, West Brooklyn, 
Leland, Paw Paw, Somonauk, Earlville 
and Compton and I. C. C. No. 1, original 
sheet 7, for Sandwich and Mendota, ren- 
dered by the Illinois Commercial com- 
pany. 

November 25: Hearing before Commis- 
sioner Gilbert on joint application of the 
Southeast Missouri Telephone Co. and the 
Alexander County Telephone Co. for the 
approval of proposed sale of certain tele- 
phone property by the Alexander County 
company to the Southeast Missouri com- 
pany, and for authority to the Southeast 
Missouri company to operate a telephone 
utility in Alexander county. 

INDIANA. 

November 7: Authorization given the 
Intercommunication Corp. to take over the 
toll lines of the Miami-Wabash County 
Telephone Co. The Intercommunications 
Corp. operates the toll lines for a number 
of northern Indiana telephone companies. 

November 14: Authorization given for 
the increase of rates at the Geneva ex- 
change of the Jay County Telephone Co. 
An increase from $1 to $2.50 a month was 
authorized for single line business tele- 
phones; from $1.40 to $1.75 for single line 
residence telephones; and $1.65 to $1.75 
for single line rural telephones. 

November 15: Petition filed by The 
Greentown Telephone Co., of Howard 
county, asking authority to charge tolls 
hetween its Greentown exchange and the 
Sims Co-operative Telephone Co., of Sims. 

November 17: Petition filed for toll 
rates between the following telephone com- 
panies, owned by a syndicate: Central 
Telephone Co., of Center, Union Tele- 
phone Co., of Carmel, Citizens Telephone 
Co., of Zionville, and Ekin Mutual Tele- 
phone Co., of Ekin. 

December 10: Hearing at Union City 
on a petition of the Interstate Telephone 
Corp. to increase its rates. 

MICHIGAN. 

November 18: A claim that its revenues 

have decreased heavily with the present 





Vol. 99. No. 22 


economic depression was advanced 2 the 
hearing in Lansing by the Michigan Belj 
Telephone Co. in defense of its oppe ition 
to rate cuts which have been demand d by 
Governor-elect Wilber M. Brucker. 

Figures purporting to show the r duc. 
tion in revenue were presented to the com. 
mission. The returns for the first nine 
months of this year were only 41, per 
cent of the company’s capital obligations, 
Wages of employes, it was said, are large. 
ly the controlling factor in the cost of op- 
eration and installation of service and 
have not been reduced. The company 
stated that it does not “believe the reduc- 
tion of wages because of the present eco- 
nomic conditions, to be a proper policy 
and no such action is contemplated.” 

The figures submitted by the company 
show that the balance available for the re- 
turn fell from $8,359,390 for the year end- 
ing June 30, 1929, to $6,654,637 for the 
year ending Sept. 30, 1930. The reduc- 
tion in revenue per station was from $13.25 
to $9.73, it is stated. 

The commission indicated that it will 
take some time to examine the stenographic 
reports of the hearing to determine the 
advisability of ordering a revision of rates, 
It may see fit to launch a special investi- 
gation of its own to bring about a state 
appraisal of Michigan Bell property. Testi- 
mony at the hearing showed that no sci- 
entific state study had been made of the 
company’s rates since 1924. 

MINNESOTA. 

December 1: Hearing at St. Paul on 
joint application of the Tri-State Consoli- 
dated Telephone Co. and the Northwestern 
Bell Telephone Co. for permission to sell 
and transfer to the Northwestern Bell com- 
pany certain shares of the common capital 
stock of the Tri-State Telephone & Tele- 
graph Co., now owned by the Tri-State 
Consolidated Co. 

NEBRASKA. 


November 20: In the matter of the ap- 
plication of the Crownover Telephone Co. 
for authority to increase rates at its ex- 
change at Sargent; hearing held, city of- 
ficials enter appearance and make protest; 
evidence heard and cause taken under ad- 
visement. 

November 20: In the matter of com- 
plaints of poor service against Wolbach 
Telephone Co., hearing held, evidence ad- 
duced and cause taken under advisement. 

November 21: Application filed by the 
Lincoln Telephone & Telegraph Co. for 
authority to cancel the rural grounded rate 
of $1.50 on Glenvil exchange; it appearing 
that the service is no longer desired or ol- 
fered, order entered granting permission 
asked. 

New JERSEY. 

November 19: Increased telephone rates 
in the Lake Mohawk and Sparta areas 0! 
Sussex county, including a charge of ten 
cents for an initia! five-minute period, ap- 
proved by commission on an application ot 
the Sussex Telephone Co., of Newton. 
made last June. The new schedule is also 
effective for the Newton central office 
area. 

The chief complaint entered against the 
proposed increase was that the new sched- 
ule would in effect place a toll fee on 4 
telephone call from Sparta to Newton and 
bring about a loss of business to the latter 
community. 

New York. 

November 10: Sale approved of Easton 
& South Cambridge Telephone Co., of Eas- 
ton, to New York Telephone Co. 

November 20: The New York Tele 
phone Co. filed petition for consent t» ex 
tend the calling area of part of its | loral 
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Make 


Waste Space 
Profitable 


with 


Churchill 
Booths 


That waste space in buildings 
from which you could be obtain- 
ing a revenue should be put to 
work FOR YOU. 


A sufficient number of booths 
so that phone call can be made 
will increase YOUR EARN- 
INGS. 


Churchill telephone booths offer 
the privacy of conversation 
YOUR CLIENTS EXPECT. 
Every Churchill booth placed 
in the proper place will be a 
money maker FOR YOU. 


Boost your own business now 
by installing a number of addi- 
tional Churchill booths 
THROUGHOUT YOUR 
FIELD. 


Manufactured at 
2119 Churchill St. Chicago, Ill. 


Distributed Nationally 
by 


J. H. Bunnell & Co., Inc. 
215 Fulton Street, 
New York City, N. Y. 




















TELEPHONY 


Park district to include the Hollis-Mis- 
souri district which is located in Queens 
county and is adjacent to the Floral Park 
district which is located in Nassau county. 
The portion of the Floral Park district 
which is proposed to be extended, includes 
the localities of West Bellerose, Belmont 
Park and vicinity. 

The company states that it has can- 
vassed the subscribers in the Floral Park 
area and ascertained that 62 per cent of 
them desire the extension. The subscribers 
were notified of a change in rates if the 
calling area is extended. The company 
states that it is willing to make the pro- 
posed extension to meet the local demand, 
even though the change means a $1,500 an- 
nual reduction in revenue. 

The petition of the company asks for 
early. action on the application in order 
that the changes may be made in the win- 
ter edition of the telephone directory which 
goes to press December 16, 1930. 

November 20: The West Berne Tele- 
phone serving 146 subscribers in 
Berne, Gallupville and adjoining towns pe- 
titioned for consent to the transfer of its 
property to the New York Telephone Co. 
for $4,668. 

The petition states that it is proposed to 
make the transfer on or before April 30, 
1931, if it is approved by the commission. 
The West Berne company is now con- 
nected with the New York company’s tol 
lines and it is stated that the transfer, as 
proposed, will be in the public interest in 
that the New York company is in a posi- 
tion to make expenditures for reconstruc- 
tion and betterment of the system. 


Cr = 


OunIOo. 

December 10: Hearing on the tentative 
valuation of the plant of the New Bremen 
Telephone Co., New Bremen, as fixed by 
the commission. The hearing originaily 
had been announced for October 21 but 
was postponed at the request of the com- 
pany. 

Six months ago the commission placed 
a valuation of $68,991.74 upon the prop- 
erty. The figure set by the company in its 
appraisal is $142,255.58. 

Engineers employed by the commission 
have recommended that the reproductive 
value of the plant be reduced to $92,235.63. 

OKLAHOMA. 

December 1: Continued hearing on ap- 
plication of the Southwestern Bell Tele- 
phone Co. for permission to increase its 
rates at Chickasha. 

PENNSYLVANIA 

November 7: New rate schedule ap- 
proved for the Luzerne Telephone Co. ef- 
fective December 1. A change from 40 
cents to 50 cents per quarter mile outside 
the base rate are made and from’ 25 cents 
to 50 cents for two-party lines and a jump 
from 50 cents to 75 cents for residence and 
$1 for business extensions. The company 
is a subsidiary of the Dallas Telephone Co. 
of Luzerne County. 

November 7: Tariffs filed for establish- 
ment of toll rates between East Berlin and 
Hanover, and Spring Grove and Hanover 
by the York Telephone & Telegraph Co. 
and the Cumberland Valley Telephone Co. 

Other changes of the York company 
are the inclusion of Dover and New 
Oxford in the area of the New Berlin ex- 
change. All the changes are effective De- 
cember 1. 

WISCONSIN. 

November 18: Application filed by the 
Commonwealth Telephone Co. for an in- 
crease in its rates for service at Abbots- 
ford. 


Mentioning TELEPHONY gives your inquiry tone. 
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Manafactared by 


General Dry eae 


Cleveland.Ohio. U.S.A. 








For Best Results Stand | 


PERMANENTLY 
PROTECTED] AGAINST 
DETERIORATION 


N the shelf or in the circuit, 
Storm King Duro Powr Tele 

| phone Batteries cannot deteriorate 

| while they are inactive. The seam- 


less cold drawn zinc cup eliminates 


| corrosion and electro couples, and 
the D-W patented top seal pre- 
vents the entry of air and moisture. 
Time and place have no effect on 
All their chem- 
ical energy is retained until it is 


Duro Powr cells. 


converted into electrical power in 


useful service. Fewer replace- 


ments—less maintenance expense 


—hbetter subscriber satisfaction. 


Put in a hundred of these remark- 
able new Batteries and prove it. 








'GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 


Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 




















With the Manufacturers and Jobbers 





Unique Construction Features of 
New Line of Screwdrivers. 

A new line of screwdrivers has just 
been introduced by the Crescent Tool Co., 
which has several unique construction fea- 
The bits are drop-forged and hard- 
ened to the right degree. The method used 
in mounting the handle is said to make it 
impossible for it to turn or split. 

The bits have a sharp, clean point which 
does not tend to slip out of screw slots. 


tures. 

















One of the New Type of Crescent Screw- 
drivers. 


The shank is hardened the entire length, 
and the ferrule is forced on to it under 
heavy pressure, and it is declared cannot 
turn or pull off. Knurling on the ferrule 
assists in spinning screws into place when 
using this screwdriver. 

The ferrule is turned out of a solid bar 
of steel and the handle, of solid hard ma- 
ple, is firmly driven into the ferrule. The 
handle, which is of straight-grained wood, 
is shaped to fit the hand comfortably so 
that the screwdriver can be used for long 
periods without tiring the hands. Ribs cut 
into the handle give a good grip but will 
not hurt the hand. 

The Tool Co., Jamestown, 
N. Y., will be glad to furnish further in- 


Crescent 


fermation regarding this new line of 
screwdrivers. 
New “Master” Cable Grip of 


Martin & Son Products Co. 
A new cable grip has recently been de- 
veloped and placed on the market. This 
grip, which is called the “Master” grip, is 


equipped with a solid steel equalizing lug 
which is said to give universal flexibility 
to the strands of the grip at any angle, 
pulling around bends in the line and un- 
even conduits. 

The new flexible steel bead protection 
on the outside of the grip gives entirely 
new wearing surfaces by rotation on the 
shoulder of the grip. Additional 
mation concerning the new “Master” grip 
may be secured from the Martin & Son 
Products Co., Inc., 9 Ardsley Court, New- 
ark, N. J. 


infor- 


Prices in the Metal Markets. 

New York, November 24: Copper 
Unsettled; electrolytic spot and _ future, 
10%@l12c. Iron—Quiet; No. 2 F. O. B. 
eastern Pennsylvania, $17.5C@18.50; Buf- 
falo, $15.50@16.00; Alabama, $10.50@ 
14.00. Tin—Easy ; spot and nearby, $25.87; 
future, $26.05. Lead—Steady; spot New 
York, 5.10c; East St. Louts, 4.95c. Zinc— 
Easy; East St. and _ future, 
4.12@4.15c. Quicksil- 
ver—$106.00. 





Louis spot 


Antimony—7.15c. 


Chase County Company, Cham- 
pion, Neb., Replaces Equipment. 
To improve its service and increase the 

capacity of its central office equipment, the 

Chase County Telephone Co. of Cham- 

pion, Neb., recently installed a new Kel- 

logg No. 50 magneto switchboard. 

The new board is of the floor type with 
a low keyshelf. It is wired to its ulti- 
mate capacity of 50 lines, with ten cord 
circuits, an operator’s circuit, and a night 
alarm circuit with control key. The board 
is equipped with a hand generator 
switching key for power ringing. 

This Kellogg board has 45 local 
circuits, five rural line circuits, and a sus- 


and 


line 


pended type operator’s transmitter. Thy 
equipment is housed in a beautifully fip. 
ished cabinet of quartersawed oak. 

The Chase County Telephone Co. oper. 
ates in a rich agricultural district, people 
by a progressive farming population. The 
new switchboard has met with widespread 

















Type of Magneto Switchboard Installed in 
Champion, Neb., Exchange for the Chase 
County Telephone Co. 


approval because of its many features 
including faster service and clearer trans- 
mission. The company is confident that 
the equipment will help it secure consider- 
able new business because of the increased 
satisfaction and added customer good-will 


that the improved service is creating. 








Central State 


Hospital, Indianapolis, Ind., ‘in Which a Stromberg-Carlson No. 


36 








102 P.B.X. Switchboard Has 





Just Been Installed. 
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November 29, 1930. 


MISSOURI’S ANNUAL TELE- 
PHONE CONVENTION. 


(Concluded from page 18.) 

It provided for a change relative to the 
dues to harmonize with the present sched- 
ule on the basis of stations served, which 
was adopted in 1926. Another change re- 
lated to the membership of the executive 
committee and the terms of office. 

Mr. Hedrick, after reading these two 
revisions, moved their adoption. Upon the 
motion being seconded, it was carried. 

Secretary-Treasurer Hedrick then read 
his report as secretary-treasurer, briefly 
giving figures concerning the finances of 
the association. 

The report of the resolutions committee 
was read by A. M. Benedict of Richards 
and all were unanimously adopted. 

One resolution gave association support 
of the movement for the celebration of 
the 200th anniversary oi the birth of 
George Washington. Other resolutions ex- 
pressed thanks to the officers, the various 
speakers, the hotel management, entertain- 
ment committee, the local chamber of com- 
merce for their efforts in making the con- 
vention a success, and to the members of 
the Kansas association who attended the 
meeting. 

The report of the nominating committee 
was read by J. M. Roberts, of Gallatin, 
suggesting officers and members of the ex- 
ecutive committee with one, two and three- 
year terms. Upon motion, the report was 
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adopted and the nominees were declared 
elected. Their names have previously been 
listed. 

L. S. Gardner, of Waco, Texas, presi- 


dent of the Texas Independent Telephone 


Association, was then introduced by Presi- 
dent McHenry. Mr. Gardner spoke briefly 
of the features of the convention which 
especially appealed to him. He invited all 
the Missouri telephone people to attend the 
Texas convention at Fort Worth, m 
March. 

President McHenry then declared the 
convention adjourned. 

The annual banquet and entertainment 
of the association took piace on Tuesday 
evening and was attended by some 400 
telephone people and guests. Following 
the entertainment, which consisted of a 
number of specialty acts, the floor was 
cleared for dancing and everyone had an 
enjoyable evening, dancing or visiting. 


Radiotelephone Link Between 
New Zealand and Australia. 
Experimental testing of the radiotele- 
phone link between New Zealand and Aus- 
tralia has now commenced, according to 
U. S. Trade Commissioner Julian B. Fos- 
ter, Wellington, New Zealand. Initial tests 
have proved very satisfactory, and tele- 
phone conversations can now be exchanged 
without difficulty between the two radio 
stations. A great deal of work has yet to 
be done in connection with the linking up 








GALVANIZED PRODUCTS 





Telephone and 
Telegraph Wire 
Extra Best Best (EBB) 
Best Best (BB) 
Steel 


Seven Wire 
Steel Strand 
Standard 
Siemens-Martin 
High Strength 
Extra High Strength 
@rapo Galvanized Products 
combine every element essen- 
tial to long life and low main- 
tenance cost: pure zinc coat- 
ings, non-cracking, non-peel- 
ing—correct tensile values— 
proper ductility. 
Immediate shipping service from 


Distributors’ stocks in all job- 
bing centers. 


Manufactured Exclusively by 


Indiana Steel & Wire Co. 
Muncie, Indiana 
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Rigid and simple construction. Gong posts 
riveted solidly on flat heel iron. Easily adjust- 
able non-freezing armature. Gongs drilled off 
center for adjustment. Wound to any required 
Once tried always used. 


Write for further particulars 


LEICH ELECTRIC CO. 
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of the wireless section with the toll lines 
of the country. 

The post and telegraph department of 
New Zealand is rapidly providing an eff- 
cient network of long distance telephone 
lines throughout New Zealand, single- 
channel carrier telephones being installed 
wherever warranted. 

The outstanding feature of the telephone 
business during the past year’s operations 
of the department was the increased use 
of the telephone for toll purposes. The 
total number of calls exceeded 11,000,000, 
representing an increase on the previous 
year’s traffic of over 7 per cent. Revenue 
amounted to £482,571, an increase of 
approximately 9 per cent. 


Railroad and Utilities Commision- 
ers Protest Federal Regulation. 


The National Association of Railroad & 
Utilities Commissioners concluded its 
three-day convention in Charleston, S. C., 
on November 14 with the adoption of a res- 
olution protesting against federal encroach- 
ment in the field of utility regulation. 

The resolution reads : 

“Resolved, That this association is un- 
alterably opposed to any form of federal 
legislation which proposes enlargement of 
federal authority by the creation of new 
agencies, whereby the regulatory authority 
of the state commissions would be inter- 
fered with in fields in which they are now 
adequately functioning.” 
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Straight line—Biased—Harmonic 


Genoa, IIL. 
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Revenues Increased by Rebuilding Plant 


Rebuilding Program of Central Iowa Telephone Co. in Eldora, lowa, Proving 
Profitable—Magneto Equipment Outgrown and Patrons Expressed Approval 
of Common Battery Service at Increased Rates—New Distribution System 


By O. F. Schollenberger, 


Sales Representative, Kellogg Switchboard & Supply Co. 


The Central Iowa Telephone Co., with 
headquarters at Toledo, Iowa, announces 
the completion of the construction program 
at its Eldora, Iowa, exchange. This work, 
including a new Kellogg service . switch- 
board and a complete new distribution sys- 
tem, provides the company’s subscribers in 
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Endwise View of Relay Rack and Rear of 
Sections of New Kellogg Service Switch- 
board at Eldora, lowa. 


that exchange area with a late type of 
telephone service and is proving a very 
profitable improvement. 

The Central Iowa Telephone Co. is 
headed by Sutherland Dows as president; 
J. P. Walters, vice-president ; C. S. Wood- 
ward, secretary, and J. M. Mitchell, gen- 
eral manager. Mr. Walters, with Mr. 
Mitchell, is active in engineering and plant 
matters. The total group of properties 
consists of 28 exchanges having a total of 
approximately 12,000 stations—2,000 com- 
mon battery stations, 7,000 magneto sta- 
tions and 3,000 magneto service stations. 


Prior to January 1, 1927, the city of 
Eldora was served by the Eldora Mutual 
Telephone Co., which was organized with 
100 stockholders in March, 1922. The town 
is a rapidly-growing and progressive com- 
munity of 3,200 people, and is the county 
seat of Hardin county. It is located on 
the Iowa River, and is served by the main 
lines of the Chicago & Northwestern Rail- 
way and the Minneapolis & St. Louis Rail- 
road. it is also served by one of the main 
state highways, which connects with the 
through federal highway a short distance 
from the city limits. 


With these transportation facilities, and 
being located in the center of one of the 


most productive agricultural sections of the 
United States, it has naturally become a 
marketing center of considerable local and 
national importance. Several commercial 
hatcheries cater to the poultry industry of 
the adjacent country. 

Among the other natural resources sur- 
rounding Eldora in Hardin county are 
large clay deposits suitable for the manu- 
facture of vitrified and other clay prod- 
ucts. These deposits are exterisively 
worked. The commercial life of the com- 
munity is also assisted by two newspapers, 
a first-class hotel, an up-to-date theater, a 
well-equipped public library, and banking 
institutions with deposits of over 2°43 mil- 
lion dollars. Eldora also has a modern 
retail section, and its residential districts 
are well up to the standard of other well 
planned cities of the country. . 

As an evidence of the progressive spirit 
of the community, the visitor is shown the 
beautiful Pine Creek state park located just 
outside of the city limits; and widely 
known as a summer recreation ground. 
This park with its 235 acres of natural 
scenic beauty and an artificial lake covering 
80 acres was created through the dona- 
tions of Eldora citizens and state park 
funds to the extent of $100,000. The lake 
is stocked with both trout and bass, while 
facilities for bathing, boating and golf 
are made very attractive. 

The state authorities report that during 
the 1929 season the park was visited by 
more than 243,000 vacationists, exclusive 
of the boy scouts, 














General View of Terminal Room Showing 

Rear of Switchboard, Main Distributing 

Frame, Relay Rack, and Power Equipment 
Installed at Eldora, lowa. 


be glad of an opportunity to bring their 
communication system up to the modern 
standard of their other business and civic 
enterprises. The matter was, therefore, 
put fairly before the subscribers, with the 
result that 85 per cent signed petitions 
favoring common battery service at a sub- 
stantial increase in rates. 

After a thorough investigation of the 
conditions to be met and all apparatus on 
the market, the Kellogg service switch- 
board was purchased and installed in the 
present two-story brick building. The 
switchboard has an ultimate capacity of 
1,600 lines and is equipped with 700 local 
lines, 40 rural lines, and 10 toll circuits. 
Two toll and rural operators are required 





who annually take 
possession of nine 
acres of the park for 
their central area 
camp. In this vicin- 
ity the vacationist is 
offered many points 
of interest with ref- 
erence to the life 
and history of the 
Sac and Fox In- 
dians, who disputed 
this territory with 
the early settlers. 


The town having 
outgrown the old 


magneto _ telephone 
equipment, it became 
necessary to make 





major additions. The 











Central Iowa com- 
pany thought that 
the patrons would 
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New Kellogg Switchboard Installed by the Central lowa Tele- 
phone Co. at Eldora, lowa, Showing Operation of One Toll and 


Two Local Positions. 
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OPPORTUNITIES! 


Rates 16 cents per word, payable in advance. Miniraum charge $2.00 for 20 words or less. 





—_—- 


“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 


x 


to 50 per cent—quality and efficiency 


guaranteed. 
EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 


tral Energy. 


TWENTY YEARS’ SUCCESSFUL 


OPERATION 


of our “Rebuilt” 


Equipment Depart- 


ment puts it past the experimental 


stage. 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Ask for our Free No. 78 Bar- 


Premier Elertric Lompang — 


Chicago, IIl. 


“REBUILT” when 
PREMIER means something. 


connected with 








RECONSTRUCTED EQUIPMENT 


Gray single slot 5c desk or wall type 
paystations $ 


Kellogg No. 10 % M. F. Condensers @.. 
Federal Tel. Long Distance or Century 
5-bar Bdg. Hand Generators, complete 
with cranks and mounting screws @ 
Am. Elec. No. 360 Pony type 5-bar 1600 
ohm Bdg. compacts with Kellogg 
rrr r Te eee 
Stromberg-Carlson No. 104 type 5-bar 
1600 ohm Bdg. compacts @......... 
New Cabinet Inside connection (Short 
pony type) compacts with either 
Kellogg or Western Elec. Transmit- 
ters, 3-bar 1000-1600 or 2500 ohm Bdg. 
@ $9.00—4-bar @ $10.00—5-bar @... 
Western Elec. No. 317 inside connection 
3-bar 1000-1600 or 2500 ohm Bdg. 
compacts @ $8.75—4-bar with S. C. 
Gen. @ $9.25—5-bar @......,....... 
Dean Elec. No. 240 4-bar 1600 ohm Bdg. 


compacts with Kellogg transmitters @ 
Write for Bulletins 


REBUILT ELECTRIC EQUIPMENT 
1940 West 21st Str., Pilsen Station 
Chicago, Il. 


2.00 


8.75 
9.25 


11.00 


10.00 
7.00 


co. 














HAVE YOU ANY OLD TELE 
PHONE EQUIPMENT 


TO BUY OR SELL? 
Chen try the “Opportunities” page is 
"ELEPHONY for it will give you 


uick and pleasing results, as the fol 
owing letter from the Manteca Tele 
‘none Co., Manteca. Calif., testifies: 


“Enclosed please find check in pay- 
ment of invoice for classified ver- 
tisement. Had fine results from the 
advertisement as is usual in good old 
TELEPHONY.” 


We receive many similar letters 
every day. 


WHY DON’T YOU @IVE IT a TRIAL’ 











TELEPHONES repaired and ex- 
changed. New and slightly used equip- 
ment for sale. Telephone properties 
listed for sale. Send for Price List 
and sample mouth-pieces. 

TELEPHONE REPAIR SHOP 

1760 Lunt Ave., Chicago, IIL. 

















WANTED 





TELEPHONE REPAIRING—Over 25 
years in the telephone repairing busi- 
ness. Oldest and only commercial tele- 
phone repair shop west of the Mississippi 
river. Member “Telephone Pioneers of 
America.” Send for our repair price 
list. Dyvig Elec. Shop, Carl Dyvig, 
Owner, Inwood, Ia. 





WANTED TO PURCHASE—One F-2 
electrically operated Addressograph. 
Must be in splendid condition, and a de- 
cided bargain. Address 7867, care of 
TELEPHONY. 





IOWA MAN wants short time jobs 
repairing switchboard and other central 
office equipment. Geo. A. Bishton, Box 
546, Cedar Rapids, Iowa. 


FOR SALE 


FOR SALE—Brand new W. E. three- 
conductor, brown desk stand _ cords, 
spade and spade five feet six inches long, 
metal stays 20c each. Wm. M. Miller & 
Sons, 2553 Madison St., Chicago, II. 


FOR SALE—“The Troubleman’s 
Friend’—a_ reliable resistance meter 
with special features. Send for circular. 
Geo. A. Bishton, Box 645, Cedar Rapids, 
Iowa. 


FOR SALE—Small exchange 125 tele- 
phones, can add 100 additional phones. 
Can be purchased at a bargain. Address 
7869, care of TELEPHONY. 


FOR SALE—tTelephone exchange of 
200 subscribers in southern Minnesota. 
Metallic lines, Kellogg switchboard. 
Good dairy country. Own lot and build- 
ing. Address 7864, care of TELE- 
PHONY. 


ATTENTION—Guaranteed perfect re- 
ceiver cords, eleven cents; Desk stand, 
twenty-five cents. Lowest prices any 
type. H. Banks, Framingham, Mass. 


FOR SALE—1 15 H.P. and 1 10 H.P 
single phase motor; price right. Ad- 
dress Rixman Tel. Co., Hoyleton, III. 





























CONVERT YOUR PHONE BOOK 
TO PROFIT—Let us pay you cash 
bonus and _ provide directory free. 
Rurals a specialty. Hoosier Directory 
Co., 109 6th St., Goshen, Ind. 











1600 OHM 
RINGERS 


North Electric Co............ $ .75 


American Electric Co. (non- 


self contained) ............ 50 
Dean Electric Co............ 1.00 
Stromberg-Carlson .......... 1.00 
Leich Electric Co............ 1.00 
Kellogg S. & S. Co........... 1.50 


Buckeye 
Telephone & Supply 
Company 
1432 So. Parsons Ave. 
COLUMBUS, OHIO 
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If a man is to succeed in the busi- 
ness world today he must be “worthy 
of his hire.” 


So it is with books. They also must 
give the reader his money’s worth. 

In offering ‘““Telephony, Including Au- 
tomatic Switching,” for sale, its pub- 
lishers have arranged an excellent col- 
lection of helpful information and data 
fully illustrated and up-to-date for 
the telephone man. 


TELEPHONY, including AUTO- 
MATIC SWITCHING, is written by 
Arthur Bessey Smith, E. E. Automatic 


switching is certainly being rapidly 
adopted. and the construction of every 
switch. relay and contractor in the 
whole range of automatic devices is 
clearly presentable. 


Pocket size, bound in Leatherette, 
Gold Stamping, 600 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP 


608 So. Dearborn St.. Chicago 
Telephone—Wabash 8604 








Mentioning TELEPHONY gives your inquiry tone. 
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Felephone 
TELEPHONE x.y all over the 
Uni The 


tes. 
list totals 750. Would 
you like to avail —_ 
Xelf of my services? 
1035-6 Lemcke 
Building 
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Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 











CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 











SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 


TELEPHONE - ELECTRIC - GAS 
WATER - RAILWAY 


Valuation—Ixaminations—Huginecring 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 








AVOID “LOST” CABLES— 
Use r 
Pressure Testing Equipment! 
Extension Poles and Mountings 
For Exploring Coils 
DETROIT INSTRUMENT SERVICE 


14586 ILENE AVE. DETROIT, MICH. 








Consulting Telephone Engineers 
w. C. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West lith St. Kansas City, Mo. 








W.H.CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 








New Lighting Devices 


For Central Office Maint. & Repairs 
Successful adaptations of 
Modern Industrial Lighting Methods. 
Write for inform 


THE O. C. WHITE COMPANY 
Mass. 


Worcester, 














J. G WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
2130 Bankers Bidg., Chicago 








TELEPHONY 


to handle the long distance and suburban 
business, and the one local operator is pro- 


vided to take care of strictly local: 


connections. 

All the latest service features are in- 
corporated, including automatic selective 
party-line ringing, automatic listening, 
secret service, and instantaneous discon- 
nect with line-lamp recall. The switch- 
board complete with racks and power 
equipment was furnished by the Kellogg 
Switchboard & Supply Co., of Chicago, 
and installed under the supervision of C. 
M. Robinson of that company. 

Several thousand feet of new cables were 
cut in to replace the open-wire circuits, 
which results in additional facilities and 
greatly reduced maintenance of the outside 
plant. Due to the close cooperation of in- 
side and outside forces under the local 
manager, C. E. Holsclaw, practically no 
difficulty or interruption of service was 
experienced at the time of the cut-over. 

In making the first call over the new 
board, Mayor Charles O. Ryan, speaking 
to Mrs. Harned, one of the town’s oldest 
and most prominent citizens, said: “While 
the city administration takes no credit for 
the new system, it is another improvement 
which will make the city a better place in 
which to live.” Others evidently share 
Mr. Ryan’s views since the subscriber list 
has increased 35 stations since the com- 
pletion of the new plant with no 
solicitation. 


Bell System 1931 Budget Esti- 
mated at 500 Million Dollars. 


It is estimated in financial circles in New 
York that the budget of the Bell system 
for 1931 will be about $500,000,000. In 
1928 expenditures reached the then record 
figure of $428,000,000, but in 1929 $588,- 
000,000 was expended and for 1930 the 
budget was $600,000,000. 

The figures do not include any manufac- 
turing budget, which in the current year 
represents an additional $100,000,000 in con- 
sequence of the plant expansion of the 
Western Electric Co. It is understood that 
in point of equipment, next year’s budget 
may be as large as or greater than this 
year’s. 

No financial program has been arranged 
for expansion next year, it was said re- 
cently, but in the light of the company’s 
policies, it is believed some senior financing 
may be expected. 


Largest Submarine Cable Placed 
in Service; Sweden to Prussia. 


The world’s largest submarine telephone 
cable has just been placed in service be- 
tween Stralsund, Prussia, and Malmo, 
Sweden. 

It is calculated that the cable will be able 
to handle the bulk of the telephone traffic 
to and from Scandinavia. The cable has 
84 pairs of wires and an extra pair for a 
broadcasting circuit. 


Mentioning TELEPHONY gives your inquiry tone. 
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Telephone Directory& | 
Advertising Company 
-A Telephone Directory Ad- 
vertising Sales Organization 
Wichita, Kan. Main Office Chicage 


816 Brown Bidg. 100 W. Monroe 
Telephone Bldg., Kansas City, Mo. 








ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing on Public Utilities 


901-7 Continental Bank Bldg. 
Indianapolis, Indiana 








Universal Insulators 
will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you a user? 
Samples free on request. 


Universal Specialty Co. 
711 P Street 
Terre ute, Ind. 











COMMONWEALTH 
up. ENGINEERING & 
FARWELL MANAGEMENT 


1016 Baltimore Ave., Kansas City, Mo. Co. 








Republic Appraisal Company, Inc. 


Seaborn N. V Pres. 
John C. Larkin, Pres. 
Specialists in valuation, engineering, 
Management and accounting 


for telephone properties. 


eneral Offices 
Chamber of Ocunmanee Bldg. 
Syracuse, N. Y. 
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SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporim, Pennsylvania 











Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 








NAUGLE POLES 


Northern and Western Cedar 


Butt-treated of Plain 


NAUGLE POLE & TIE CO. 


59 Fast Madison St., Chicago 


We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. *ono™ 
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